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To work in partnership with local
government, probation, health, 
voluntary sector organisations, housing
associations, support agencies and
service users to help vulnerable people 
to live more independently and maintain 
their tenancies.

To give people the choice to receive
support in their own home or to move 
into supported accommodation.

To ensure the services provided are 
of high quality, are cost effective and 
meet the needs of service users.

The Supporting
People mission
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Welcome
Welcome to the first Directory of Supporting
People Services in Sandwell. I sincerely hope 
that it will be of great use to people who need 
a service for themselves and also for the many
people, health and care staff, carers or volunteers
who recognise that someone they know can 
carry on living independently if they have support
to manage their own home.

This directory is especially important because
the Supporting People programme is relatively
new and publicising the programme improves
understanding and helps to ensure that those
people in need of support receive it. 

In these pages you will find details of a very
wide range of support – for young people living
alone for the first time and looking for their 
next steps to greater independence, for older
people who need a little extra support to
manage alone, be secure and stay healthy, 
and for many others. 
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For a few months or sometimes for much
longer, many of us will need the services, advice
and encouragement that enable us to live
independently in our own homes, to manage
unexpected difficulties, take up a new activity or
make new friends. To find out more, please look 
through these pages – and don’t be afraid to
call the telephone
numbers detailed for
more information.

Councillor Iris Boucher,
Cabinet Member for Adult Services and Health



4



Contents

Introduction

Section 1 Support for Young People
(includes Young Families)

Section 2 Support for people with Mental
Health problems

Section 3 Support for people with
Learning Disabilities

Section 4 Support for Older People

Section 5 Alarm Only Services 

Section 6 Other Support (includes
support for people with HIV 
and AIDS, Alcohol problems,
Ex-offenders, those at risk from
Domestic Violence and people 
who are deaf or who have a
hearing impairment) 

Section 7 Useful contacts





5

Introduction
What is Supporting People?

Supporting People is a working partnership of
local government, service users and support
agencies, which offers vulnerable people the
opportunity to improve their quality of life.

The Supporting People programme funds
services which are designed to enable greater
independence and aims to improve the quality 
of support to vulnerable people by:

■ Focusing the provision on local need
■ Improving the range and quality of services
■ Integrating housing-related support services

with local strategies
■ Monitoring the quality and effectiveness of

services

Legislation was implemented nationwide in April
2003 and the programme delivers high quality
and strategically planned housing-related
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services that are cost effective, reliable, and
complement existing care services. The planning
and development of services is needs-led. 

What is the definition of a
vulnerable adult?

The Department of Health’s definition of a
vulnerable adult is a person:

‘who is or may be in need of community 
care services by reason of mental or other
disability, age or illness; and who is or may 
be unable to take care of him or herself, 
or unable to protect him or herself against
significant harm or exploitation’.

What is the situation in
Sandwell?

■ In 2003 Sandwell successfully bid for a
significant amount of money to fund services
for the people of Sandwell

■ Sandwell currently has a resident population
of 283,000
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■ The Supporting People team provides
support for 5,419 vulnerable adults in
Sandwell (1.9% of the population)

■ 79.6% of the population are white, 13.9% 
of the population are Asian or Asian British
and 2.1% of the population is of mixed race,
3.8% of the population is Black British and
0.6% are from other ethnic groups

Who is the Supporting People
programme aimed at?

At the moment in Sandwell we have provision
for the following groups:

■ People with mental health problems
■ People with learning disabilities
■ Frail elderly people
■ Older people with support needs
■ Young families
■ Young people at risk
■ People with alcohol problems 
■ Homeless families
■ Single homeless people
■ Women at risk of domestic violence
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■ Offenders or people at risk of offending
■ Hearing impaired and deaf people
■ People with HIV and AIDS

We are currently assessing if there are other
groups in the borough which need provision,
such as Travellers and more services for Black
and Minority Ethnic Communities (BME).

What type of support does
Supporting People offer?

■ Floating support
Floating support is a service offered to clients in
their own home. The main aim of the service is
to help and support the client to maintain their
tenancy. The service is called ‘Floating Support’
because once the client has established
themselves in the community, and is confident
and able to live independently or with less
support, the service moves on to another client. 

Some clients will always need some level of
support. If the client decides to move home 
the support can move with them.



9

■ Warden / visiting support
Sheltered housing with a warden means support
is available to deal with emergencies that may
arise. Wardens also help new residents settle 
in, have regular contact with each resident,
encourage social activities, report and monitor
repairs and maintenance work.

■ Alarm services
People using alarm services live independently 
in their own homes but emergency help can be
called upon if needed. Residents can access 
this help by activating an alarm, which is usually
worn around the neck or alarm buttons placed
around the home. Emergency help is available 
24 hours a day, 7 days a week.

■ 24 hour supported accommodation
In this type of accommodation a member of the
organisation providing the support service is
available 24 hours a day, 7 days a week. They
may even live in the property, usually in a large
shared house, or in separate accommodation
within the project. There are often communal
living areas such as living rooms and kitchens.
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■ Supported accommodation 
with visiting support

In this type of accommodation residents are
visited on a regular basis by staff who offer
support and advice but this support is not
available 24 hours a day, 7 days a week.

■ Refuge
A refuge is where people can go for protection
or shelter. This type of service is usually
available for women at risk of domestic violence
or homeless people.

■ Home improvement agency
Home improvement agencies are dedicated 
to improving the quality of life of older people 
by providing advice and assistance with
adaptations, improvements and repairs to their
properties that will enable them to remain active,
safe and independent in their own homes. 
The agency often helps people make minor
adaptations to their homes, for example
installing grab rails. However, when larger 
grants are given the home improvement agency
will help the person co-ordinate the work.
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Who is this directory aimed at?

This directory lists all the supported housing
providers that are currently funded by Supporting
People in Sandwell. You will find it useful if:-

■ You are in need of supported housing
■ You know somebody who needs supported

housing
■ You work with vulnerable people and you

need further information about provision in
the area

Will I have to pay to use a 
Supporting People service?

■ You will not have to pay for services offering 
short-term support (less than two years)

■ There is a charge for services offering long-
term support (more than two years) but if 
you receive Housing Benefit or Council Tax
benefit you will not have to pay for this.

■ If you are on a low income you may be 
able to have the support at a reduced price.
To find out more about this read ‘A guide to
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fairer charging for housing related support’.
To receive a copy of this leaflet, telephone or
write to the Supporting People team. 

I think I’m eligible for a
Supporting People service.
What should I do now?

There are various ways of being referred to a
Supporting People service. If you want to 
find out more contact the service that you 
are interested in direct or call the Supporting
People team.
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The Sandwell
Supporting 
People Team

Welcome to the Sandwell Supporting People
Team who are part of the Business and
Performance Division of Adult Services and
Health within Sandwell Council.

The job of the team is to look after the support
services provided by the organisations listed in
this directory. Their job includes developing new
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services, making payments on behalf of service
users, and ensuring that the services meet high
standards of support and are valued by the
people who use them. The team will also
respond promptly to any complaint about these
services.

The team includes Review Officers who visit
services, an Accountant who manages finance,
Information Officers who publicise the team and
deal with enquiries and a Welfare Rights Officer
to help people get the benefits they need.

Sandwell Supporting People Team

1st Floor, Kingston House, 438 High Street, 

West Bromwich B70 9LD

Tel: 0121 569 5267/5231

www.supportingpeople.sandwell.gov.uk
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Accessible Entrance

Ramped Access

Accessible Lift

Accessible Toilet

Facilities for visually impaired

Assistance dogs welcome

Sign language interpretation

Assistive listening systems

Braille available

Loop system

Key to symbols
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1Support is provided in a variety of ways

for Young People who may be homeless

or need to leave home for the first 

time. Most schemes that provide

accommodation can be applied to

directly. Every effort is made to help

people with particular problems and 

this may include finding the best place 

in Sandwell to help them. 

‘Foyers’ offer structured programmes 

of education and training as well as

independent living skills. A number 

of schemes are able to help Young

People move from a scheme with 

others to their own property, and

continue to offer support if needed.

There are also services for Young

Parents.

Support for 
Young People
(includes Young
Families)

Section 



Accord Housing 

Category: Young People

Service Name: Chapter House

Service Type: Accommodation Based

Address: Phoenix Street, West Bromwich
West Midlands B70 0AJ

Telephone No: 0121 500 6490

Email: chapterh@accordha.org.uk

Website: www.accordha.org.uk

Service: Supported accommodation for young
single homeless people, ex-offenders
and those deemed at risk of
offending, aged 18-30. Maximum stay
up to two years, with the emphasis 
on resettling service users back into
the community. Also provides one
emergency bed available through 
the single referral panel.
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Black Country Housing &
Community

Category: Young People

Service Name: Young Persons Support

Service Type: Accommodation Based

Address: 81-83 High Street, Black Heath
West Midlands B65 0EH

Telephone No: 0121 559 0829

Email: manager@highstreet8183.wanadoo.co.uk

Website: www.bcha.co.uk

Service: Accommodation-based service for
young single homeless people
between the ages of 16 and 25, who
require support to live independently.
Provides 24 hour cover with sleep-in
night staff.



Bromford Housing Group

Category: Young Families

Service Name: Floating Support

Service Type: Floating Support

Address: 15 Hobart Road, Princes End
Tipton, West Midlands DY4 9JZ

Telephone No: 0121 522 2734

Email: suki.kaur@bromford.co.uk
anna.gillespie@bromford.co.uk

Website: www.bromford.co.uk

Service: Floating support scheme for young
people aged 16-29 who are either 
6 months pregnant or more, or have
children no older than school age.
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Bromford Housing Group 

Category: Young People

Service Name: Hobart Road Young Families
Supported Accommodation

Service Type: Accommodation Based

Address: 15 Hobart Road, Princes End
Tipton, West Midlands DY4 9JZ

Telephone No: 0121 522 2734  

Email: suki.kaur@bromford.co.uk
anna.gillespie@bromford.co.uk

Website: www.bromford.co.uk

Service: Nine units of supported
accommodation where the majority 
of service users are from Sandwell.
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Focus Housing Association

Category: Young People

Service Name: Gilbert Road

Service Type: Accommodation Based

Address: Gilbert Road, Cape Hill, Smethwick
West Midlands B66 4PZ

Telephone No: 0121 555 6500

Email: toni.ebanks@midlandheart.org.uk

Website: www.midlandheart.org.uk 
(follow links for care and support)

Service: Accommodation-based services with
care and support.



Focus Housing Association

Category: Young People

Service Name: Grange Road

Service Type: Accommodation Based

Address: Grange Road, Carters Green
West Bromwich, West Midlands
B70 8AD

Telephone No: 0121 558 5739

Email: toni.ebanks@midlandheart.org.uk

Website: www.midlandheart.org.uk 
(follow links for care and support) 

Service: Accommodation-based services with
care and support.
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Focus Housing Association

Category: Young People

Service Name: Murdock Road

Service Type: Accommodation Based

Address: 1-3 Murdock Road, Smethwick
West Midlands B66 2LS

Telephone No: 0121 555 8444  

Email: toni.ebanks@midlandheart.org.uk

Website: www.midlandheart.org.uk 
(follow links for care and support)

Service: Accommodation-based service with
support.



Focus Housing Association

Category: Young People

Service Name: Rolfe House

Service Type: Accommodation Based

Address: 69 Rolfe Street, Smethwick
West Midlands B66 2AR

Telephone No: 0121 558 5739

Email: toni.ebanks@midlandheart.org.uk

Website: www.midlandheart.org.uk 
(follow links for care and support)

Service: A foyer service.
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Jephson Floating Support

Category: Young People

Service Name: Jephson Floating Support

Service Type: Floating Support

Address: Jephson Housing Association Group
1st Floor Trafalgar House
King Street, Dudley, West Midlands
DY2 8PS

Telephone No: 01384 231 237

Email: black.country@jephson.org.uk

Website: www.jephson.org.uk

Service: Floating support service for young
single people aged 18-25, taking on
a first tenancy, or needing support to
maintain a tenancy. Secondary client
group aged 26-29, who have
struggled to sustain a tenancy.



SHARP

Category: Young People

Service Name: Gap Project

Service Type: Accommodation Based

Address: Gap Project, Selby House
24 Wallace Close, Oldbury
West Midlands B69 1HW

Telephone No: 0121 544 0542

Email: mike@sharpuk.org.uk

Website:

Service: For young single people and teenage
parents aged 16-21. Provides 
24 hour cover with sleep-in
arrangements. 
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Trident Housing Association

Category: Young People

Service Name: Burberry Court

Service Type: Accommodation Based

Address: Sandwell Area Office, 
Shakespeare Road, Tipton
West Midlands DY4 0SG

Telephone No: 0121 633 4633

Email: joannes@trident-ha.org.uk

Website: www.trident-ha.org.uk

Service: 12 self-contained flats in mixed
usage scheme. Appointment based
support focused on promoting
independence and tenancy
sustainment. Staff and service users
regularly review areas identified in
the support plan.



Trident Housing Association

Category: Young People

Service Name: Meeting House Foyer Project

Service Type: Accommodation Based

Address: The Meeting House, Meeting Street
Wednesbury, West Midlands 
WS10 7PS

Telephone No: 0121 633 2184

Email: dominicb@trident-ha.org.uk

Website: www.trident-ha.org.uk

Service: For young people in need of support
to enhance life skills, with
opportunities for work and education.
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Trident Single Homeless

Category: Young People

Service Name: Riddins Mound Foyer Project

Service Type: Accommodation Based

Address: Addenbrooke Court, 55 Training
Enterprise Centre, Applewood Grove
Cradley, West Midlands B64 6EW

Telephone No: 0121 633 4633

Email: dominicb@trident-ha.org.uk

Website: www.trident-ha.org.uk

Service: Service for 48 young people in need
of housing support. The service is
individually tailored to balance life and
skills, empowering young people to
access work and education and
eventually, move to more permanent
accommodation.



YMCA Foyer Project

Category: Young People

Service Name: Foyer Project

Service Type: Accommodation Based

Address: 38 Carters Green, West Bromwich
West Midlands B70 9LG

Telephone No: 0121 524 1950

Email: housing@wbymca.org.uk

Website: www.wbymca.org.uk

Service: Housing for clients aged between
16-24, who have the drive to access
our educational accredited
programme, and to genuinely
promote change within their lives.
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Support for people
with Mental Health
problems

S
e
ct

io
n
 2

 
2



2People with mental health problems 

are individuals who may be differently

affected, will have different needs, 

and are likely to experience periods 

of illness and recovery. These 

services provide both short and 

long-term support, both in schemes 

and clusters and to people living in 

their own homes across Sandwell. 

There is also support available

specifically for people who are Asian or

African Caribbean. Support workers work

closely with the Community Mental

Health Teams to help provide a service

that meets health needs as well as

helping people to live independently.

Support for people
with Mental Health
problems

Section 



BCMH Trust

Category: Mental Health

Service Name: Beeches Road

Service Type: Accommodation Based

Address: Beeches Road, West Bromwich
West Midlands B70 6QE

Telephone No: 0121 612 6611

Email: ionie.stewart@smhsct.nhs.uk

Website:

Service: Accommodation-based support
service, for people with mental health
problems.
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FCH Sandwell Mental Health
Support Services

Category: Mental Health

Service Name: FCH Housing & Care

Service Type: Floating Support

Address: FCH Housing & Care
50 Newhall Hill, Birmingham 
West Midlands B1 3NJ

Telephone No: 0121 233 8634

Email: daveh@fch.org.uk

Website:

Service: Provides floating support to people
with mental health problems within
Sandwell.



Focus Housing Association

Category: Mental Health

Service Name: Rooth Street

Service Type: Accomodation Based

Address: Rooth Street, Wednesbury
West Midlands WS10 9QP

Telephone No: 0121 502 5653 

Email:

Website: www.midlandheart.org.uk
(follow links for care and support)

Service: Self-contained accommodation with
support.
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Journey Care Services

Category: Mental Health

Service Name: Hambletts Road

Service Type: Accommodation Based

Address: Hambletts Road, West Bromwich
West Midlands B70 9NY

Telephone No: 0121 525 8163

Email: journeycareservices@btinternet.com

Website:

Service: Offering short/long stay
accommodation and support to 
those recovering from mental 
illness and integrating them back 
into the community.



P3

Category: Mental Health

Service Name: Sandwell Women’s Support

Service Type: Accommodation Based

Address: 65 Old Meeting Street, 
West Bromwich, West Midlands

Telephone No: 0121 525 6880    

Email: phoenix.lodge@p3charity.org

Website: www.p3charity.com

Service: A 10-bed women only supported
housing service, providing 24 hour
support to enable women with mental
health problems develop skills in
employment, budgeting, health,
training/education and resettlement.
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Phoenix House Mental 
Health Service

Category: Mental Health

Service Name: Phoenix House

Service Type: Accommodation Based

Address: Phoenix House, 16 Trotters Lane
Hill Top, West Midlands B71 2QF

Telephone No: 0121 525 5777

Email: phoenixhouse11@hotmail.com

Website:

Service: Supported accommodation for people
with mental health issues. Provides
24 hour support, 7 days a week,
including bank and public holidays.
Males and females welcome, aged
19 and over.



Rethink

Category: Mental Health

Service Name: Sketchley Close Project

Service Type: Accommodation Based

Address: Sketchley Close, Regent Street
Smethwick, West Midlands B66 3BN

Telephone No: 0121 555 7501

Email: ann.gooden@rethink.org

Website: www.rethink.org

Service: BME specific supported
accommodation for single people 
with mental health problems.
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Sandwell Mind 

Category: Mental Health

Service Name: Supported Flats

Service Type: Accommodation Based

Address: Sandwell Mind, 3rd Floor, Bradfield
House, Popes Lane, Oldbury
West Midlands B69 4PA

Telephone No: 0121 543 3930

Email: joe.martin@sandwellmind.org.uk

Website: www.sandwellmind.org.uk

Service: Visiting support offered to tenants in
27 flats dispersed across Sandwell.
Includes assistance to furnish,
decorate and maintain the property.
Tenants have all experienced
problems with their mental health.



Sandwell Mind 

Category: Mental Health

Service Name: Nicholl Street Flats

Service Type: Accommodation Based

Address: Nicholl Street, West Bromwich
West Midlands B70 6HW

Telephone No: 0121 543 3930

Email: joe.martin@sandwellmind.org.uk

Website: www.sandwellmind.org.uk

Service: Four self-contained flats offering long
term support to people with mental
health problems.
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Sandwell Mind 

Category: Mental Health

Service Name: The Willows

Service Type: Accommodation Based

Address: Bridge Street, Carters Green
West Bromwich, West Midlands

Telephone No: 0121 543 3930   

Email: joe.martin@sandwellmind.org.uk

Website: www.sandwellmind.org.uk

Service: A six bed group home for people with
mental health problems. Visiting
support from staff 7 days a week,
including on call.



Sandwell Mind On Hand

Category: Mental Health

Service Name: On Hand Service

Service Type: Floating Support

Address: Sandwell Mind, 3rd Floor Bradfield
House, Popes Lane, Oldbury
West Midlands B69 4PA

Telephone No: 0121 543 3930

Email: joe.martin@sandwellmind.org.uk

Website: www.sandwellmind.org.uk

Service: A visiting service, supporting people
with mental health problems to
maintain their own accommodation
and their place in the community.
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Sandwell Mind Short Term

Category: Mental Health

Service Name: GHARANA

Service Type: Accommodation Based

Address: South Road, Smethwick
West Midlands

Telephone No: 0121 565 2901   

Email: gharana@sandwellmind.org.uk

Website: www.sandwellmind.org.uk

Service: 13 self-contained flats offering 
short term (up to two years) support 
to Asian people with mental health
problems. Staff support available 
7 days a week.



Sandwell Mind Short Term

Category: Mental Health

Service Name: St Paul’s

Service Type: Accommodation Based

Address: Sandwell Mind, 3rd Floor, Bradfield
House, Popes Lane, Oldbury
West Midlands B69 4PA

Telephone No: 0121 543 3930

Email: joe.martin@sandwellmind.org.uk

Website: www.sandwellmind.org.uk

Service: Two self-contained flats offering short
term support (up to two years) to
people with mental health problems.
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Trident Housing Association

Category: Mental Health 

Service Name: Brasshouse Lane

Service Type: Accommodation Based

Address: Flat 70 Brasshouse Lane, Smethwick
West Midlands B66 1BA

Telephone No: 0121 555 6834

Email: joannes@trident-ha.org.uk

Website: www.trident-ha.org.uk

Service: 12 self-contained flats for people
experiencing mental health problems.
Support is person-centred and
focuses on recovery. Staff and
service users work in partnership 
to achieve personal goals.



Trident Housing Association

Category: Mental Health 

Service Name: Crosswells Road

Service Type: Accommodation Based

Address: 50 Crosswells Road, Langley
West Midlands B68 8HG

Telephone No: 0121 633 4633

Email: joannes@trident-ha.org.uk

Website: www.trident-ha.org.uk

Service: Eight self-contained flats for people
experiencing enduring mental health
problems. Service user involvement 
is valued and facilitated. Individually-
tailored support plans focus on
recovering and promoting
independence.
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Trident Housing Association

Category: Mental Health 

Service Name: William Perry Court

Service Type: Accommodation Based

Address: William Perry Court, Chapel Street
Tipton, West Midlands DY4 8JB

Telephone No: 0121 633 4633

Email: mariec@trident-ha.org.uk

Website: www.trident-ha.org.uk

Service: A spacious, shared house for eight
people experiencing enduring mental
health problems. Intensive support 
is offered to develop life skills and
social skills and promote recovery 
in a positive environment.



Whitehall Lodge

Category: Mental Health

Service Name: Whitehall Lodge

Service Type: Accommodation Based

Address: Whitehall Lodge, 64 Whitehall Road
West Bromwich, West Midlands
B70 0HE

Telephone No: 0121 532 6194  

Email: p.gunputh@btopenworld.com

Website:

Service: Younger adults, single males and
females recovering from mental health
problems who are moving from
institutional care towards independent
living in the community. Assists service
users to develop their skills and
potential in order to become more
independent, living in the community.
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3In this section you will find a wide range

of services. Some of these can visit

people where they already live and some

can help people who are parents. 

Many people with a learning disability

now move into ordinary houses or flats,

sometimes sharing with one or more

friends. The support provided will be

tailored to their needs and may vary from

a few hours a week to a 7-day support

service for independent living. 

Personal care may be provided as well as

the support. All ages above 16 are

catered for. In many cases referral is

through a social worker. The schemes

listed here will be happy to advise.

Support for people
with Learning
Disabilities

Section 


