EAST MIDLANDS SUPPORTING PEOPLE REGIONAL OUTCOMES FRAMEWORK

GUIDANCE 

Introduction

This guidance is designed to accompany the list of indicators which form the Regional Outcomes Framework.

Purpose

The regional framework will collect data to support information collected by the national supporting people outcomes framework and address those national indicators included in the CLG Performance Framework for Local Authorities and Local Authority Partnerships where supporting people funded services can make an impact.

Regional indicators do not duplicate any of the questions included in the national outcomes questionnaire.

A consistent approach to outcomes monitoring across the region will assist providers working with more than one administering authority and enable regional comparisons and benchmarking.

Data Collection

All providers will be informed by their Supporting People team of the specific indicators it has been agreed they will report against in the financial year.

Support providers are expected to use service users’ support plans and reviews to identify where the indicators are relevant.  It is not anticipated that any additional questionnaire or discussion with service users will be necessary in order to complete the monitoring.

Data will be collected on a quarterly basis and will be a summary, taken at the end of the quarter, of all service users to whom the indicator applied during the quarter.  The total will include both service users still in the service at the end of the quarter and those who left during the quarter.

If an indicator continues to apply to a service user in a subsequent quarter, that service user should be counted again for as many quarters as the indicator applies.  If an indicator applies to a service user again in a subsequent quarter, whether consecutive or not, because a support activity that had concluded is repeated, that service user should be counted again.

Data Reporting

All regional indicators are included in a revised electronic workbook for use by all East Midlands Administering Authorities.  

Providers must use only the version of the workbook that includes the regional outcomes framework.

The workbook allows for all regional indicators to be included or excluded by selecting or deselecting them on the contract page.  Regional indicators are numbered LPI51 to LPI64.

Any additional local indicators agreed by individual SP teams will be included within the first block of LPIs on the contract page of the workbook, numbered from LPI1 up to LPI30.

Percentages will be calculated by comparing the number of service users identified as requiring support in a specific area, with those who achieved the outcome.

REGIONAL OUTCOMES FRAMEWORK INDICATORS

	LPI

No.
	SP INDICATOR


	DEFINITION and additional guidance

	ECONOMIC WELL-BEING

	51
	Number (and %) of service users supported to reduce fuel poverty through improvements in energy efficiency

(links to national indicator 187)
	Count service users on income based benefits and assessed as living in low efficiency homes who are supported to improve energy efficiency

- particularly relevant to HIAs



	ENJOYING AND ACHIEVING

	52
	Number (and %) of service users supported to develop parenting skills 

(links to national indicator 22)
	Count eligible service users only (ie: those in teenage parent services or those with children in other services). Include referrals to outside agencies as well as support provided within service



	BE HEALTHY

	53
	Number (and length of wait prior to moving in) of service users moving into the service from delayed discharge or intermediate care setting 

(links to national indicator 131)
	Applies to referrals to all services where referrals might be received from delayed discharge or intermediate care settings. Count the number of service users accessing the service  as a transfer of care from hospital or intermediate care such as rehabilitation settings



	54

55


	Number (and %) of problem drug users sustaining engagement in drug treatment for at least 12 weeks 

(links to national indicator 40)

Number (and %) of problem alcohol users sustaining engagement in alcohol misuse treatment for at least 12 weeks

(links to national indicator 39)
	DAAT retention target – Count all service users who have sustained engagement in drug treatment services for at least 12 weeks. The treatment period should be measured from the date of triage to the date of discharge across a continuous treatment episode. 

Drug treatment for this indicator is defined as those services which fall into Tier 3 and Tier 4 interventions in the Models of care for adult drug misusers (MoCDM)

A service user may begin with one type of drug treatment and then move to another type of treatment, which can count as a continuous episode of treatment as long as there is not a delay of more than 3 weeks between moving from one type of treatment to another. If there is, then this cannot be counted as a continuous episode of treatment

Alcohol treatment for this indicator is defined as those services which fall into Tier 3 and Tier 4 interventions in the Models of care for adult alcohol misusers (MoCAM)

For both drug treatment and alcohol treatment count service users who have sustained treatment for at least 12 weeks, even if the period in the SP funded service is less than 12 weeks.  If a service user period in treatment overlaps two or more quarters, they should be counted in all quarters in which the indicator applies.



	56A
	Number (and %) of service users who are under 18 who have an unplanned pregnancy

(links to national indicator 112)


	Count eligible service users only (ie: women under 18)

Count all pregnancies regardless of the outcome of the pregnancy i.e. whether they result in a live birth or not



	56B
	Number (and %) of service users who are under 18 and have a second unplanned pregnancy

(links to national indicator 112)


	Count eligible service users only (ie: women under 18 who have already had one unplanned pregnancy)

Count all pregnancies regardless of the outcome of the pregnancy i.e. whether they result in a live birth or not



	57
	Number (and %) of service users supported to  improve/ maintain good sexual health 

(links to national indicator 113)
	Count all service users supported to access sexual health services/ advice

All services specifically for, or who work with young people to register with the ‘C card’ scheme

Count all service users accessing sexual health services, sexual health advice or support on sexual health issues

‘C card scheme’ – EMRIG expects that all services working with young people are registered as condom pick-up points with the ‘C card scheme’ - for details contact relevant PCT



	58
	Number (and %) of service users supported to stop smoking 

(links to national indicator 123)
	Count all service users supported to access smoking cessation services/ advice

Smoking cessation services includes any support groups or services run internally by providers as well as specialist services or GP advice



	59

60

61

62
	Number (and %) of service users accessing primary health care:

a) registering with GP

b) registering with dentist

c) maternity

d)other primary health care 

(links to national indicator 136)
	Count those who needed support to register with health services for first time, or registering for services in a new area to which they have moved

The workbook will collect data on the actual numbers of people who are registered with local doctors or dentists at the end of the quarter as well as the number of service users supported to register during the quarter.  Only count service users as registered with GPs and dentists if they are local and it is reasonable able to access them

Target for access to maternity services by the end of 12th week of pregnancy



	
	STAY SAFE
	

	63
	Number (and%) of service users who have been supported to sustain their tenancy or terminate their tenancy in a planned way while in hospital or prison 

(links to national indicator 126)


	This refers to accommodation that has been sustained for service users who have been in hospital/ prison for a short period of time and also for service users who are in prison or hospital for a long period of time where tenancies have been terminated in a planned way



	64
	Number (and %) of service users for whom no incidents of domestic abuse reported within 6 months of original incident

(links to national indicator 32)


	Count female and male service users, including those at risk from same sex partner/ ex partner

For date of original incident, take most recent incident prior to entering service.  Domestic abuse is any incident the service user describes as domestic abuse whether or not there is physical violence or the incident is reported to Police


