Basket of Supporting People Outcome Indicators 
As you know CLG and the outcomes working group have been trying to develop an additional basket of indicators which authorities may wish to draw from in cases where the CLG framework and providers own monitoring tools do not provide all the information needed on the outcomes of SP services.  This final basket of indicators is attached and is designed to ensure consistency between Authorities in how information is requested, as part of reducing the administrative burden on service providers. 
The intention is that information collected through the CLG Outcomes Set will provide everything local authorities require for the routine outcome monitoring of Supporting People services in their area.  Nevertheless, CLG do recognise that there may, on occasions, be a need for Authorities to collect additional specific information, on an ad hoc basis, within contract monitoring or local investigation of outcomes. Therefore, CLG and the Outcomes Working Group developed a national “Basket of indicators” - a standard menu of additional pieces of information that AAs may wish to ask of some providers for a specific time period only. 

The basket of indicators is NOT intended to produce a further set of indicators that are used as a standard additional list of outcomes/ outputs that authorities routinely collect from all providers all of the time. It is intended only for use in circumstances in which an authority might want further information, for example:

· if the outcomes data reported via the CLG outcomes set or other issues within contract monitoring highlighted concerns about a service’s performance 
· to help demonstrate and monitor broader/shared goals that might arise out of jointly commissioned services or that might arise from an SP only funded service but that are of  particular interest across the wider SP/ LAA partnership e.g. there will be an increasing need to demonstrate the contribution of the programme against local LAA goals.
· to explore whether other key issues that are hindering the effectiveness of the support delivered via SP e.g. whether low move-on from a service is due to a high incidence of rent arrears 

By having a national basket, local authorities are saved the work of developing meaningful indicators and providers are spared the work of reporting similar information to different authorities in different ways.
Description of the basket

The indicators in the basket are requested per service. In this they are different from the CLG outcomes set, where data is gathered for each service user and then compiled centrally; to provide information against the basket indicators, services would need to compile the information for all their service users to whom the indicator was relevant.

As you know we are working hard to reduce burdens and bureaucracy for both authorities and providers we therefore strongly urge authorities only to use the additional indicators in the circumstances highlighted above. 
BASKET OF INDICATORS
	Generic indicators

	Indicator
	Definition



	Economic Wellbeing



	Number (and %) of service users with sufficient rent arrears to prevent move on 
	Count all service users. Arrears should include core rent, housing service charges and service charges.



	No generic indicators for Enjoy and Achieve


	Be Healthy


	Number (and length of wait prior to moving in) of service users moving into the service from delayed discharge or intermediate care setting 

	Applies to referrals to all services where referrals might be received from delayed discharge or intermediate care settings. Count the number of service users accessing the service  as a transfer of care from hospital or intermediate care such as rehabilitation settings

	Number (and %) of problem drug users sustaining engagement in drug treatment for at least 12 weeks 
Number (and %) of problem alcohol users sustaining engagement in alcohol misuse treatment for at least 12 weeks
	DAAT retention target – Count all service users who have sustained engagement in drug treatment services for at least 12 weeks. The treatment period should be measured from the date of triage to the date of discharge across a continuous treatment episode. 

A service user may begin with one type of drug treatment and then move to another type of treatment, which can count as a continuous episode of treatment as long as there is not a delay of more than 3 weeks between moving from one type of treatment to another. If there is, then this cannot be counted as a continuous episode of treatment

	Stay Safe 


	Number (and %) of service users currently in receipt of the service who have been assessed as ready to move on to a lower support service or independent living if move on accommodation was available

Number (and %) of service users currently in receipt of the service who have been assessed as needing to move on to a higher support or other specialist service and waiting for a place to be available
	Applies only to short-term services. Count all those who would be able to move on immediately if a suitable move on option were available. Counted as a snapshot on a particular day.

	Number (and %) of service users who are still occupying move-on or other appropriate accommodation one year after moving on from the service.

	Count all service users who have been counted as moving on in a planned way. Include a “not known” category for those who are not contactable by the support provider a year after move-on.

	Number (and%) of service users who have been supported to sustain their tenancy or terminate their tenancy in a planned way while in hospital or prison 


	This refers to accommodation that has been sustained for service users who have been in hospital/ prison for a short period of time and also for service users who are in prison or hospital for a long period of time where tenancies have been terminated in a planned way.

	Making a Positive Contribution


	No of service users enabled to access services more effectively though the provision of language/ translation services or provided with information in a format relevant to their disability
	Count all services users who were provided with or supported to access information in an alternative format (eg translation, interpretation, BSL interpretation, large print, electronic format, Braille or audio tape transcription) where this has been requested or where the need for this has been established to ensure full and comprehensive understanding of information (i.e. where users speak little or no English or have a disability which affects their communication or understanding. Include referrals to outside agencies as well as information provision, support or advice provided within the service.

	

	More Client Group specific indicators – these are indicators that are potentially applicable to a smaller sub set of services –young people, young parents or domestic violence. 


	Client group specific indicators relevant for Enjoy and Achieve: Teenage parent and possibly other young people’s services)

	Number (and %) of service users supported to develop parenting skills 
	Count eligible service users only (ie: those in teenage parent services or those with children in other services). Include referrals to outside agencies as well as support provided within service.

	Client Group specific indicators relevant for Be Healthy: Teenage parent and possibly other young people’s services)

	Number (and %) of service users who are under 18 who have an unplanned pregnancy
	Count eligible service users only (ie: women under 18).

	Number (and %) of service users who are under 18 and have a second unplanned pregnancy

	Count eligible service users only (ie: women under 18 who have already had one unplanned pregnancy).


	Client Group specific indicators relevant for Stay Safe: Domestic violence services/ client groups

	Number (and %) of women at risk of domestic violence supported to access appropriate legal advice
	Count only those service users where there is an identified need to access legal support in relation to domestic violence.


