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Guidance Notes for Providers

Support Plan

· Providers may wish to consider adding an extra sheet to the document with the same headings that appear in the plan, on which service users can complete a self-assessment.

· The Needs and Risk Assessment and Support Plan for Sheltered Housing document is a template. Providers should use the support plan that they find most applicable, but it must include the headings in the Needs and Risk Assessment and Support Plan for Sheltered Housing.

· Although not a requirement of the Quality Assessment Framework, good practice would be to keep a record of Next Of Kin, emergency contacts, medical contacts, etc, which is reviewed at the same time as the support plan.

· Providers may wish to give the support plan another title to make it more appealing to service users.

Quality Assessment Framework

· The QAF has not been changed, an extra column has been added in to give guidance as to the minimum standards that will be accepted by SP teams to achieve a Level C.

· Where criteria are highlighted, this means they will be passported

· Where criteria are underlined, this means that they may be local issues, and may be passported, but individual SP teams may want to see local evidence.

· After the consultation event with providers, and further meetings of SP teams, it was decided that no criteria within the health and safety objective will be passported. The decision was made as local authorities’ guidance around health and safety varies.

General

· The Needs and Risk Assessment and Support Plan procedure and the template Needs and Risk assessment and Support Plan document have been designed to achieve a Level C, not Levels B and A.

· When training staff in needs and risk assessment and support planning it may be an idea to refer them back to C1.1 and C1.2, the needs and risk assessment and support planning objectives.
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