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Guidance Notes for Supporting People Teams 

· When starting a review check the database on the k-web to see if the provider has already been reviewed.

· If a provider has been reviewed by an authority signed up to the process the database will show dates Level C was achieved, and expiry date.

· If you are the first SP team to review a provider please complete a Start of Review form and e-mail it the Knowsley Supporting People team.

· At the end of the review please complete the End of Review form and e-mail it to the Knowsley Supporting People team.

Support Plan and Procedure

· The Needs and Risk Assessment and Support Plan for Sheltered Housing document is a template. Providers should use the support plan that they find most applicable, but in order for them to be awarded a Level C it must include the headings in the Needs and Risk Assessment and Support Plan for Sheltered Housing.

· The template Needs and Risk Assessment and Support Plan for Sheltered Housing document and the Needs and Risk Assessment and Support Plan procedure have been designed to achieve a Level C, not Levels B and A.

Quality Assessment Framework

· The QAF has not been changed, an extra column has been added in to give guidance as to the minimum standards that will be accepted by SP teams to achieve a Level C.

· Where criteria are highlighted, this means that they will be passported.

· Where criteria are underlined, this means that they may be local issues, and may be passported, but individual SP teams may want to see local evidence.

· After the consultation event with providers, and further meetings of SP teams, it was decided that no criteria within the health and safety objective will be passported. The decision was made as local authorities guidance around health and safety varies.
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