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Needs and Risk Assessment and Support Planning Procedure

· Support plans should be in place for all service users who have moved into the scheme since January 2005. All service users who moved into the scheme before January 2005 should be encouraged to have a support plan in place.

· When a service user moves in, the resident manager should give the service user a copy of the needs and risk assessment and support planning document, and arrange to meet with the service user within 6 weeks to complete the document/s.

· At the meeting to complete the needs and risk assessment and the support plan, the resident manager should inform the service user of the benefits of completing a support plan. If a service user moved into the scheme before January 2005, and does not want to complete a support plan, they should be asked to sign, at the end of the form, stating this, and informed that they can approach the resident manager at any time to request that a support plan is completed.

· Any service user who has lived in the scheme since before January 2005 and has decided not to complete a support plan, should be approached by the resident manager at 6 monthly intervals to see if they would be interested in completing a support plan.

· The resident manager should go through each section of the needs and risk assessment and support plan with the service user, documenting all needs and risks identified, support required, actions, objectives, and timescales for actions.

· The support plan should be signed by the service user and the resident manager. The service user should be offered a copy of their plan. If they choose not to have a copy, they should be made aware that they can request to see a copy at any time.

· The date of the next review should be discussed with the service user and recorded on the plan. Plans should be reviewed annually, or earlier if there is a critical incident or the service user requests to hold a review.

· Service users can initiate a review at any time.
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