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Outcome Form for Home Improvement Agencies
PLEASE NOTE – We are asking you to complete a form for clients whose cases have been closed.  You will need to agree the number of clients reported on with your local authority, based on the sample sizes included in the guidance.  All data must be submitted electronically.
Provider, service and client information 
Provider ID details
1 National provider ID:
____________
8 digit ID allocated by Communities and Local Government
Provider and service details

2 Organisation name:_________________________________________________________
3 Supporting People administering authority: _____________________________________
4 Service name: _____________________________________________________________
5 Supporting People service ID: _________________________________________________
6 Has the worksheet/job sheet/case plan been completed?  Yes / No
7 Did the client die while receiving the service?  Yes / No
Support duration details

8 Date of enquiry: __/__/__
9 Date case closed: __/__/__

Client characteristics

10 Case number:_____________________________________________________________
11 Enter the age, sex, and economic status of the client.

	
	Age
	Sex
	Economic status

	
	At date of enquiry
	M or F 
	See list below

	Client
	
	
	


Categories for economic status:

	Description
	Description

	Full-time work (24 hours or more per week)
	Long-term sick or disabled 

	Part-time work (less than 24 hours per week)
	Homemaker 

	Seeking employment / jobseeker 
	Carer 

	Retired 
	Other adult

	Full-time student 
	


12 Ethnic origin of client as defined by client (Note: categories from 2001 UK Census):
	White: British
	
	Black/Black British: Caribbean
	

	White: Irish
	
	Black/Black British: African
	

	White: Other
	
	Black/Black British: Other
	

	Mixed: White and Black Caribbean
	
	Chinese/Other ethnic group: Chinese
	

	Mixed: White and Black African
	
	Chinese/Other ethnic group: Other
	

	Mixed: White and Asian
	
	Did not wish to disclose
	

	Mixed: Other
	
	
	

	Asian/Asian British: Indian
	
	
	

	Asian/Asian British: Pakistani
	
	
	

	Asian/Asian British: Bangladeshi
	
	
	

	Asian/Asian British: Other
	
	
	


13 User-defined ethnic coding (optional)________

14 Does the client consider themselves disabled? Yes / No

Please state the nature of the disability (please tick all that apply.)

	Physical disability
	

	Registered disabled
	

	Learning difficulties
	

	Chronic ill health
	

	Mental health problems
	

	Sensory impairment
	

	Aids/HIV
	

	Mobility
	

	Other
	


15 If ‘Other’, please state the nature of the client’s disability.

___________________________________________________________________________
16 Client group:
	
	Primary (choose one)
	Secondary

(choose up to three)

	
	
	1
	2
	3

	Older people with support needs 
	
	
	
	

	Older people with mental health problems 
	
	
	
	

	Frail elderly
	
	
	
	

	Mental health problems
	
	
	
	

	Learning disabilities
	
	
	
	

	Physical or sensory disability
	
	
	
	

	People with HIV/AIDS
	
	
	
	

	Generic (primary only)
	
	
	
	

	Complex needs (secondary only)
	
	
	
	


17a What tenure does the client live in?
Current tenure

	Owner-occupation
	

	Private rented
	

	Housing association
	

	Local authority
	

	Other
	

	Unknown
	


17b In which type of property?
	Building in conservation area
	

	Bungalow
	

	End-terrace house
	

	Flat
	

	Listed building
	

	Mid-terraced house
	

	Mobile home
	

	Semi-detached bungalow
	

	Semi-detached house
	

	Terraced bungalow
	


Outcome Form for Home Improvement Agencies
Section 1 - Achieve economic wellbeing
1.1
Did the client need support to maximise their income? Yes / No

If ‘No’, please go to section 2 – Enjoy and achieve.
If ‘Yes’, please continue.
1.1a
Has this outcome been achieved? Yes / No

If ‘Yes’, please go to section 2 – Enjoy and achieve.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with client or representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive support service before the outcome was achieved
	
	
	

	Service unable to meet the support need - List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from:
	
	
	

	The client did not qualify for benefit after being assessed
	
	
	

	There were problems with benefit agencies
	
	
	

	There were limited funds for benefits within benefit agencies (limited discretionary funds)
	
	
	

	There were problems as a result of rules relating to accessing public funds.
	
	
	

	Other
	
	
	


Section 2 - Enjoy and achieve
2.1 
Did the client need support to participate in leisure activities, cultural activities, faith activities, informal learning activities, voluntary work, training or education? Yes / No

If ‘No’, please go to question 2.2.
If ‘Yes’, please continue.
2.1a
Has the client participated in their chosen activities? Yes / No
If ‘Yes’, please go to question 2.2.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with client/representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive support service before the outcome was achieved 
	
	
	

	The client was unable to take part in their chosen activities due to health problems
	
	
	

	The client had difficulties participating in chosen activities due to issues with social relations
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from:
	
	
	

	Local facilities were limited or unavailable
	
	
	

	Local services or facilities were unwilling to enable client to participate
	
	
	

	Other
	
	
	


2.2
Did the client need support to establish contact with external services, external groups, friends or family? Yes / No

If ‘No’, please go to section 3 – Be healthy.
If ‘Yes’, please continue and answer both outcome questions.
2.2a
Has the client established contact with external services or groups? 
Yes / No / Not applicable

If ‘Yes’ or ‘Not applicable’, please go to question 2.2b.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with client or representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive the support service before outcome was achieved
	
	
	

	The client was unable to establish contact due to health difficulties 
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from:
	
	
	

	Local services were limited or unavailable 
	
	
	

	There were long waiting lists for external services
	
	
	

	External services or groups were unwilling to provide service to the client 
	
	
	

	Other
	
	
	


2.2b
Has the client established contact with friends/family? Yes / No / Not applicable 

If ‘Yes’ or ‘Not applicable’, please go to section 3 – Be healthy.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with the client or representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive support service before the outcome was achieved 
	
	
	

	The client was unable to establish contact due to personal difficulties
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from:
	
	
	

	There were problems with local mediation services or related services 
	
	
	

	Friends or family were unwilling to have contact 
	
	
	

	Other
	
	
	


Section 3 - Be healthy

3.1 
Did the client need help to better manage their physical health or mental health (or both)? Yes / No 

If ‘No’, please go to section 4 – Stay safe.
If ‘Yes’, please continue.
3.1a
Is the client managing their physical and/or mental health better? Yes/No
If ‘Yes’, please go to question 3.2.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with client/representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive support service before the outcome was achieved
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from:
	
	
	

	There were problems in accessing local primary healthcare services
	
	
	

	Local primary healthcare services were unavailable
	
	
	

	There were long waiting lists for primary healthcare services
	
	
	

	Primary healthcare services were unwilling to provide services to the client 
	
	
	

	The client is awaiting assessment
	
	
	

	Treatment is ongoing
	
	
	

	Other
	
	
	


3.2
Did the client need help from assistive technology to help maintain independent living Yes / No


If ‘No’, please go to question 3.3.

If ‘Yes’, please continue.

3.2a
Is the client now able to manage independent living better as a result of the assistive technology? Yes/No 

If ‘Yes’, please go to question 3.3.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with client/representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive support service before the outcome was achieved
	
	
	

	The client did not have sufficient finance to complete
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from: 
	
	
	

	Assistive technology has made no difference
	
	
	

	There were inefficiencies or difficulties with providers of the assistive technology 
	
	
	

	Assistive technology and adaptations services were not available
	
	
	

	There were funding difficulties within the assistive technology and adaptations services 
	
	
	

	There were long waiting lists
	
	
	

	The client is awaiting assessment or is in the process of obtaining the assistive technology
	
	
	

	Assistive technology services were unwilling to provide services to client
	
	
	

	The client obtained inappropriate assistive technology
	
	
	

	Other
	
	
	


3.3
Did the client need help from minor equipment or minor adaptations to help maintain independent living?  Yes / No
If ‘No’, please go to question 3.4.


If ‘Yes’, please continue.
3.3a
Is the client now able to manage independent living better as a result of minor equipment or minor adaptations (or both)? Yes / No 

If ‘Yes’, please go to question 3.4.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with client/representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive support service before outcome was achieved
	
	
	

	The client did not have sufficient finance to complete
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from: 
	
	
	

	Minor equipment and/or minor adaptations have made no difference
	
	
	

	There were inefficiencies or difficulties with providers of the minor equipment or minor adaptations (or both)
	
	
	

	Minor equipment or minor adaptations services were unavailable
	
	
	

	There were funding difficulties within the minor equipment or minor adaptations services (or both)
	
	
	

	There were long waiting lists
	
	
	

	The client is awaiting assessment or is in the process of obtaining the minor equipment or minor adaptations
	
	
	

	Minor equipment or minor adaptations services (or both) were unwilling to provide services to the client
	
	
	

	The client obtained inappropriate minor equipment or minor adaptations 
	
	
	

	Other
	
	
	


3.4
Did the client need help from a large adaptation to help maintain independent living?  Yes / No

If ‘No’, please go to question 3.5.


If ‘Yes’, please continue.
3.4a
Is the client now able to manage independent living better as a result of a large adaptation? Yes / No 

If ‘Yes’, please go to question 3.5.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with client/representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive support service before the outcome was achieved
	
	
	

	The client did not have sufficient finance to complete
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from: 
	
	
	

	The large adaptation has made no difference
	
	
	

	There were inefficiencies or difficulties with providers of the large adaptation
	
	
	

	Large adaptation services were unavailable
	
	
	

	There were funding difficulties within the large adaptation service
	
	
	

	There were long waiting lists
	
	
	

	The client is awaiting assessment or is in the process of obtaining the large adaptation
	
	
	

	Large adaptation services were unwilling to provide services to the client
	
	
	

	The client obtained an inappropriate large adaptation
	
	
	

	Other
	
	
	


3.5
Did the client need help through housing options to help maintain independent living? 
Yes / No

If ‘No’, please go to section 4 – Stay safe.


If ‘Yes’, please continue.
3.5a
Is the client now able to manage independent living better as a result of the support in housing options? Yes / No 
If ‘Yes’, please go to section 4 – Stay safe.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with the client or representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive the support service before the outcome was achieved
	
	
	

	The client did not have sufficient finance to complete
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from: 
	
	
	

	Housing options have made no difference
	
	
	

	There were inefficiencies or difficulties with providers of the housing options service
	
	
	

	Housing options services were unavailable
	
	
	

	There were funding difficulties within the housing options service
	
	
	

	There were long waiting lists
	
	
	

	The client is awaiting assessment or is in the process of obtaining the housing options service
	
	
	

	Housing options services were unwilling to provide services to the client
	
	
	

	The client obtained an inappropriate housing options service
	
	
	

	Other
	
	
	


Section 4 - Stay safe
4.1
Did the client need support to maintain the fabric of their accommodation to stay safe, secure or reduce their fear of crime? Yes / No 

If ‘No’, please go to question 4.2
If ‘Yes’, please continue.
4.1a
Has the client maintained the fabric of their accommodation? Yes / No 

If ‘Yes’, please go to question 4.2.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with the client or representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or jobsheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from:
	
	
	

	There were problems with housing management services or the landlord
	
	
	

	The housing management services or landlord were unwilling to support the client to help them maintain their accommodation
	
	
	

	The client is awaiting an assessment
	
	
	

	Other
	
	
	


4.2
Did the client need support through Housing Options to remain safe/secure in their accommodation? Yes/No

If ‘No’, please go to question 4.3
If ‘Yes’, please continue.
4.2a 
Is the client now able to remain safe/secure in their chosen accommodation? Yes / No
If ‘Yes’, please go to question 4.3.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with the client or representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive the support service before the outcome was achieved
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from:
	
	
	

	There were problems with local specialist support services
	
	
	

	Local specialist support services were unavailable
	
	
	

	There were long waiting lists for specialist services
	
	
	

	The client is awaiting assessment
	
	
	

	Treatment is ongoing
	
	
	

	Other
	
	
	


4.3  
Did the client need support to better manage the effects of neglect? Yes/No

If ‘No’, please go to question 4.4.
If ‘Yes’, please continue.
4.3a  
Is the client better managing neglect? Yes / No
If ‘Yes’, please go to question 4.4.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with the client or representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive the support service before the outcome was achieved
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from:
	
	
	

	There were problems with local specialist support services
	
	
	

	Local specialist support services were unavailable
	
	
	

	There were long waiting lists for specialist services
	
	
	

	There were problems resulting from previous experience, risk of domestic violence or abuse
	
	
	

	Problems in the wider community were contributing to the risk of the client being harmed by others
	
	
	

	Other
	
	
	


4.4
Did the client need support to minimise the risk of harm from others? Yes / No

If ‘No’, please go to section 5 – Make a positive contribution.

If ‘Yes’, please continue.


4.4a
Is the client minimising the risk of harm from others? Yes / No

If ‘Yes’, please go to section 5 – Make a positive contribution.

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with client/representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive the support service before the outcome was achieved
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility criteria
	
	
	

	Factors in the external environment - List of reasons to choose from:
	
	
	

	There were problems with local specialist support services
	
	
	

	Local specialist support services were unavailable
	
	
	

	There were long waiting lists for specialist services
	
	
	

	There were problems resulting from previous experience, risk of domestic violence or abuse
	
	
	

	Problems in the wider community were contributing to the risk of client being harmed by others
	
	
	

	Other
	
	
	


Section 5 - Make a positive contribution
5.1 
Did the client need support in developing confidence and ability to have greater choice, control or involvement? Yes / No 

If ‘Yes’, please continue.
5.1a 
Did the client have more choice, involvement or control? Yes / No
[image: image1.png]If ‘Yes’, please tick one of the following to show which areas the client had more choice, involvement or control in. 
Service level




Within the wider community
Both

If ’No’, please provide reasons:

	
	Main reason
	Second reason (optional)
	Third reason (optional)

	Factors to do with the client or representative – List of reasons to choose from:
	
	
	

	The client or representative was unwilling to engage with support
	
	
	

	The client was unable to engage with support
	
	
	

	The client ceased to receive the support service before the outcome was achieved
	
	
	

	Service unable to meet the support need – List of reasons to choose from:
	
	
	

	Factors relating to staff skills and experience
	
	
	

	Factors relating to overall staffing levels
	
	
	

	There were funding difficulties within the organisation
	
	
	

	There were difficulties with support planning, worksheet or job sheet
	
	
	

	There were service restrictions due to local eligibility
	
	
	

	Factors in the external environment - List of reasons to choose from:
	
	
	

	Activities relating to increased involvement and control were limited or unavailable
	
	
	

	Other
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