SHELTERED HOUSING TENANT SELF-ASSESSMENT QUESTIONNAIRE
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Spreadsheet guidance


Introduction 

The purpose of the analysis spreadsheet is to give providers a means of capturing the data from completed questionnaires and provide top line ratings. It has been designed to be as ‘user friendly’ as possible and thus its outputs are limited to providing a series of ratings for the main section areas.  Clearly this provides a means of comparing ratings between each survey and indeed between different schemes and organisations.  If required advanced users of Excel will be able to extend the sheet to gain different data sets. 

Using the spreadsheets

The first task is to organise the questionnaires to be analysed. Each questionnaire should be given a unique number starting with q001. The spreadsheet will allow for the capture of up to100 questionnaires and can be used with questionnaires received from sheltered tenants. This latter point is critically important because the sums are based on full completion; if questionnaires from non sheltered tenants (who do not complete certain questions) are mixed with questionnaires from sheltered schemes (who are asked to complete all the questions) the results will be skewed.  
Opening the Excel file will provide access to 2 worksheets:
1. The sample profile worksheet which helps to provide a profile of those who are participating in the survey

2. The perceptions worksheet which provides overall ratings for each of the sections in the main body of the questionnaire 

Using the sample profile worksheet
First enter the total number of questionnaires to be captured in the red box at the top of the sheet (as shown below).
	Total Number of Questionnaires
	3
	
	
	
	
	
	
	
	
	
	
	


Then, taking each questionnaire in turn, enter the age and then place a 1 in the appropriate cell for sex, ethnicity etc. as shown below.

	
	
	Sex
	Ethnicity
	Completing questionnaire
	Where living now if sheltered housing had not been available

	
	Age
	Male
	Female
	White British
	Other White
	Mixed
	Asian
	Black
	Chinese
	Other
	alone
	not alone
	own home
	With

family
	Residential

/ nursing care
	Other

	Q001
	68
	1
	
	1
	
	
	
	
	
	
	1
	
	1
	
	
	

	Q002
	72
	1
	
	
	1
	
	
	
	
	
	1
	
	
	1
	
	

	Q003
	70
	
	1
	
	
	1
	
	
	
	
	
	1
	
	
	1
	


Once this exercise has been completed charts showing data graphically will have been generated at the bottom of the spread sheet as shown below.
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Using the perceptions worksheet 

The perceptions sheet contains all the questions form the main questionnaire in the left hand column as shown. Again the total number of questionnaires to be captured should be entered in the red box at the top of the sheet. Then using the following codes enter the responses to each question. If the question has not been answered please insert a code of 3. 
	Strongly agree = 5
	Agree = 4
	Neither agree nor disagree = 3
	Disagree = 2
	Strongly disagree = 1


	Total number of questionnaires 
	3
	 
	 
	 

	QUESTIONNAIRE No.
	 
	 
	q001
	q002
	q003

	Section 1 - quality of life
	 
	 
	 
	 
	 

	1
	I feel that I am independent
	 
	1
	2
	3

	2
	I feel that I enjoy life
	 
	3
	2
	4

	3
	I feel that I am  confident
	 
	4
	2
	5

	4
	I am in control of my life 
	 
	3
	2
	1

	5
	I am listened to  
	 
	5
	2
	2


Once this exercise has been completed a chart showing data graphically will have been generated at the bottom of the spread sheet as shown below.
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Chart3

		Completing alone

		Not completing alone



Are you completing this questionnaire...

57.1428571429

42.8571428571



Sample profile

		Total Number of Questionnaires								7

						Sex				Ethnicity														Completing questionnaire				Where living now if sheltered housing had not been available

				Age		Male		Female		White British		Other White		Mixed		Asian		Black		Chinese		Other		alone		not alone		own home		with family		Res/nursing care		Other

		Q001				2		5		1		1		1		1		1		1		1		4		3		1

		Q002																												1

		Q003																														1

		Q004																										1						1

		Q005																										1

		Q006																										1

		Q007

		Q008

		Q009

		Q010

		Q011

		Q012

		Q013

		Q014

		Q015

		Q016

		Q017

		Q018

		Q019

		Q020

		Q021

		Q022

		Q023

		Q024

		Q025

		Q026

		Q027

		Q028

		Q029

		Q030

		Q031

		Q032

		Q033

		Q034

		Q035

		Q036

		Q037

		Q038

		Q039

		Q040

		Q041

		Q042

		Q043

		Q044

		Q045

		Q046

		Q047

		Q048

		Q049

		Q050

		Q051

		Q052

		Q053

		Q054

		Q055

		Q056

		Q057

		Q058

		Q059

		Q060

		Q061

		Q062

		Q063

		Q064

		Q065

		Q066

		Q067

		Q068

		Q069

		Q070

		Q071

		Q072

		Q073

		Q074

		Q075

		Q076

		Q077

		Q078

		Q079

		Q080

		Q081

		Q082

		Q083

		Q084

		Q085

		Q086

		Q087

		Q088

		Q089

		Q090

		Q091

		Q092

		Q093

		Q094

		Q095

		Q096

		Q097

		Q098

		Q099

		Q100

						Sex				Ethnicity														Completing questionnaire				Where living now if sheltered housing had not been available

				Age		Male		Female		White British		Other White		Mixed		Asian		Black		Chinese		Other		alone		not alone		own home		with family		Res/nursing care		Other

				0		2		5		1		1		1		1		1		1		1		4		3		4		1		1		1

		Average age		- 0

				%

		Male		28.6

		Female		71.4

				%

		White British		14.3

		Other White		14.3

		Mixed		14.3

		Asian		14.3

		Black		14.3

		Chinese		14.3

		Other		14.3

				%

		Completing alone		57.1

		Not completing alone		42.9

				%

		Own home		57.1

		With family		14.3

		Res / nurse care		14.3

		Other		14.3





Sample profile

		



Sex



Perceptions

		



Ethnicity



		



Are you completing this questionnaire...



		



Where would you be living now if sheltered housing had not been available?



		Total number of questionnaires

		QUESTIONNAIRE Number						q001		q002		q003		q004		q005		q006		q007		q008		q009		q010		q011		q012		q013		q014		q015		q016		q017		q018		q019		q020		q021		q022		q023		q024		q025		q026		q027		q028		q029		q030		q031		q032		q033		q034		q035		q036		q037		q038		q039		q040		q041		q042		q043		q044		q045		q046		q047		q048		q049		q050		q051		q052		q053		q054		q055		q056		q057		q058		q059		q060		q061		q062		q063		q064		q065		q066		q067		q068		q069		q070		q071		q072		q073		q074		q075		q076		q077		q078		q079		q080		q081		q082		q083		q084		q085		q086		q087		q088		q089		q090		q091		q092		q093		q094		q095		q096		q097		q098		q099		q100		Totals

		Section 1 - quality of life

		1		I feel that I am independent																																																																																																																																																																																																												0

		2		I feel that I enjoy life																																																																																																																																																																																																												0

		3		I feel that I am  confident																																																																																																																																																																																																												0

		4		I am in control of my life																																																																																																																																																																																																												0

		5		I am listened to																																																																																																																																																																																																												0

		Section 2 - health

		6		I am in good physical health																																																																																																																																																																																																												0

		7		I am in good mental health																																																																																																																																																																																																												0

		8		I have a healthy diet																																																																																																																																																																																																												0

		9		The support I receive from (name of organisation) has helped to  prevent me falling																																																																																																																																																																																																												0

		10		The support I receive from (name of organisation)  has helped to prevent me going into hospital																																																																																																																																																																																																												0

		11		The support I receive from (name of organisation)  has helped to prevent me going into residential/nursing care																																																																																																																																																																																																												0

		Section 3 - social networks and involvement

		12		I am involved with people who live in the scheme																																																																																																																																																																																																												0

		13		I am involved with people in the wider community																																																																																																																																																																																																												0

		14		I am involved with the running of the scheme																																																																																																																																																																																																												0

		Section 4 - skills and hobbies

		15		I regularly participate in  hobbies																																																																																																																																																																																																												0

		16		I have the opportunity to learn new skills																																																																																																																																																																																																												0

		17		I am involved with health activities (such as exercise classes)																																																																																																																																																																																																												0

		Section 5 - environment

		18		I feel  safe and secure																																																																																																																																																																																																												0

		19		Aids, adaptations and technology enable me to live independently (e.g. community alarm system, buggies, grab rails, a level access shower, assisted bathing room,  CCTV etc.)																																																																																																																																																																																																												0

		20		My accommodation is designed to meet my needs																																																																																																																																																																																																												0

		Section 6 - dealing with finances and administration

		21		I have received increased financial/welfare benefits as a result of support in claiming																																																																																																																																																																																																												0

		22		I have easy access to information and advice services for older people																																																																																																																																																																																																												0

		23		I am able to express views and complaints																																																																																																																																																																																																												0

		24		When needed, I have sufficient practical help  to:																																																																																																																																																																																																												0

																																																																																																																																																																																																																0

																																																																																																																																																																																																																0

																																																																																																																																																																																																																0

																																																																																																																																																																																																																0

		Section 7 - Cultural and religious needs

		25		I feel that my religious/spiritual  needs are met																																																																																																																																																																																																												0

		26		I feel that my cultural needs are met																																																																																																																																																																																																												0

		AVERAGE RATINGS						AV		Tot

		Quality of life						- 0		0

		Health						- 0		0

		Social networks and involvement						- 0		0

		Skills and hobbies						- 0		0

		Environment						- 0		0

		Dealing with finances and administration						- 0		0

		Cultural and religious needs						- 0		0





		0

		0

		0

		0

		0

		0

		0



AV

Outcomes Tool - Average Ratings
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Chart4

		Own home
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		Other



Where would you be living now if sheltered housing had not been available?

57.1428571429

14.2857142857

14.2857142857

14.2857142857



Sample profile

		Total Number of Questionnaires								7

						Sex				Ethnicity														Completing questionnaire				Where living now if sheltered housing had not been available

				Age		Male		Female		White British		Other White		Mixed		Asian		Black		Chinese		Other		alone		not alone		own home		with family		Res/nursing care		Other

		Q001				2		5		1		1		1		1		1		1		1		4		3		1

		Q002																												1

		Q003																														1

		Q004																										1						1

		Q005																										1

		Q006																										1

		Q007

		Q008

		Q009

		Q010

		Q011

		Q012

		Q013

		Q014

		Q015

		Q016

		Q017

		Q018

		Q019

		Q020

		Q021

		Q022

		Q023

		Q024

		Q025

		Q026

		Q027

		Q028

		Q029

		Q030

		Q031

		Q032

		Q033

		Q034

		Q035

		Q036

		Q037

		Q038

		Q039

		Q040

		Q041

		Q042

		Q043

		Q044

		Q045

		Q046

		Q047

		Q048

		Q049

		Q050

		Q051

		Q052

		Q053

		Q054

		Q055

		Q056

		Q057

		Q058

		Q059

		Q060

		Q061

		Q062

		Q063

		Q064

		Q065

		Q066

		Q067

		Q068

		Q069

		Q070

		Q071

		Q072

		Q073

		Q074

		Q075

		Q076

		Q077

		Q078

		Q079

		Q080

		Q081

		Q082

		Q083

		Q084

		Q085

		Q086

		Q087

		Q088

		Q089

		Q090

		Q091

		Q092

		Q093

		Q094

		Q095

		Q096

		Q097

		Q098

		Q099

		Q100

						Sex				Ethnicity														Completing questionnaire				Where living now if sheltered housing had not been available

				Age		Male		Female		White British		Other White		Mixed		Asian		Black		Chinese		Other		alone		not alone		own home		with family		Res/nursing care		Other

				0		2		5		1		1		1		1		1		1		1		4		3		4		1		1		1

		Average age		- 0

				%

		Male		28.6

		Female		71.4

				%

		White British		14.3

		Other White		14.3

		Mixed		14.3

		Asian		14.3

		Black		14.3

		Chinese		14.3

		Other		14.3

				%

		Completing alone		57.1

		Not completing alone		42.9

				%

		Own home		57.1

		With family		14.3

		Res / nurse care		14.3

		Other		14.3





Sample profile

		



Sex



Perceptions

		



Ethnicity



		



Are you completing this questionnaire...



		



Where would you be living now if sheltered housing had not been available?



		Total number of questionnaires

		QUESTIONNAIRE Number						q001		q002		q003		q004		q005		q006		q007		q008		q009		q010		q011		q012		q013		q014		q015		q016		q017		q018		q019		q020		q021		q022		q023		q024		q025		q026		q027		q028		q029		q030		q031		q032		q033		q034		q035		q036		q037		q038		q039		q040		q041		q042		q043		q044		q045		q046		q047		q048		q049		q050		q051		q052		q053		q054		q055		q056		q057		q058		q059		q060		q061		q062		q063		q064		q065		q066		q067		q068		q069		q070		q071		q072		q073		q074		q075		q076		q077		q078		q079		q080		q081		q082		q083		q084		q085		q086		q087		q088		q089		q090		q091		q092		q093		q094		q095		q096		q097		q098		q099		q100		Totals

		Section 1 - quality of life

		1		I feel that I am independent																																																																																																																																																																																																												0

		2		I feel that I enjoy life																																																																																																																																																																																																												0

		3		I feel that I am  confident																																																																																																																																																																																																												0

		4		I am in control of my life																																																																																																																																																																																																												0

		5		I am listened to																																																																																																																																																																																																												0

		Section 2 - health

		6		I am in good physical health																																																																																																																																																																																																												0

		7		I am in good mental health																																																																																																																																																																																																												0

		8		I have a healthy diet																																																																																																																																																																																																												0

		9		The support I receive from (name of organisation) has helped to  prevent me falling																																																																																																																																																																																																												0

		10		The support I receive from (name of organisation)  has helped to prevent me going into hospital																																																																																																																																																																																																												0

		11		The support I receive from (name of organisation)  has helped to prevent me going into residential/nursing care																																																																																																																																																																																																												0

		Section 3 - social networks and involvement

		12		I am involved with people who live in the scheme																																																																																																																																																																																																												0

		13		I am involved with people in the wider community																																																																																																																																																																																																												0

		14		I am involved with the running of the scheme																																																																																																																																																																																																												0

		Section 4 - skills and hobbies

		15		I regularly participate in  hobbies																																																																																																																																																																																																												0

		16		I have the opportunity to learn new skills																																																																																																																																																																																																												0

		17		I am involved with health activities (such as exercise classes)																																																																																																																																																																																																												0

		Section 5 - environment

		18		I feel  safe and secure																																																																																																																																																																																																												0

		19		Aids, adaptations and technology enable me to live independently (e.g. community alarm system, buggies, grab rails, a level access shower, assisted bathing room,  CCTV etc.)																																																																																																																																																																																																												0

		20		My accommodation is designed to meet my needs																																																																																																																																																																																																												0

		Section 6 - dealing with finances and administration

		21		I have received increased financial/welfare benefits as a result of support in claiming																																																																																																																																																																																																												0

		22		I have easy access to information and advice services for older people																																																																																																																																																																																																												0

		23		I am able to express views and complaints																																																																																																																																																																																																												0

		24		When needed, I have sufficient practical help  to:																																																																																																																																																																																																												0

																																																																																																																																																																																																																0

																																																																																																																																																																																																																0

																																																																																																																																																																																																																0

																																																																																																																																																																																																																0

		Section 7 - Cultural and religious needs

		25		I feel that my religious/spiritual  needs are met																																																																																																																																																																																																												0

		26		I feel that my cultural needs are met																																																																																																																																																																																																												0

		AVERAGE RATINGS						AV		Tot

		Quality of life						- 0		0

		Health						- 0		0

		Social networks and involvement						- 0		0

		Skills and hobbies						- 0		0

		Environment						- 0		0

		Dealing with finances and administration						- 0		0

		Cultural and religious needs						- 0		0





		0

		0

		0

		0

		0

		0

		0



AV
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Sample profile

		Total Number of Questionnaires								7

						Sex				Ethnicity														Completing questionnaire				Where living now if sheltered housing had not been available

				Age		Male		Female		White British		Other White		Mixed		Asian		Black		Chinese		Other		alone		not alone		own home		with family		Res/nursing care		Other

		Q001				2		5		1		1		1		1		1		1		1		4		3		1

		Q002																												1

		Q003																														1

		Q004																										1						1

		Q005																										1

		Q006																										1

		Q007

		Q008

		Q009

		Q010

		Q011

		Q012

		Q013

		Q014

		Q015

		Q016

		Q017

		Q018

		Q019

		Q020

		Q021

		Q022

		Q023

		Q024

		Q025

		Q026

		Q027

		Q028

		Q029

		Q030

		Q031

		Q032

		Q033

		Q034

		Q035

		Q036

		Q037

		Q038

		Q039

		Q040

		Q041

		Q042

		Q043

		Q044

		Q045

		Q046

		Q047

		Q048

		Q049

		Q050

		Q051

		Q052

		Q053

		Q054

		Q055

		Q056

		Q057

		Q058

		Q059

		Q060

		Q061

		Q062

		Q063

		Q064

		Q065

		Q066

		Q067

		Q068

		Q069

		Q070

		Q071

		Q072

		Q073

		Q074

		Q075

		Q076

		Q077

		Q078

		Q079

		Q080

		Q081

		Q082

		Q083

		Q084

		Q085

		Q086

		Q087

		Q088

		Q089

		Q090

		Q091

		Q092

		Q093

		Q094

		Q095

		Q096

		Q097

		Q098

		Q099

		Q100

						Sex				Ethnicity														Completing questionnaire				Where living now if sheltered housing had not been available

				Age		Male		Female		White British		Other White		Mixed		Asian		Black		Chinese		Other		alone		not alone		own home		with family		Res/nursing care		Other

				0		2		5		1		1		1		1		1		1		1		4		3		4		1		1		1

		Average age		- 0

				%

		Male		28.6

		Female		71.4

				%

		White British		14.3

		Other White		14.3

		Mixed		14.3

		Asian		14.3

		Black		14.3

		Chinese		14.3

		Other		14.3

				%

		Completing alone		57.1

		Not completing alone		42.9

				%

		Own home		57.1

		With family		14.3

		Res / nurse care		14.3

		Other		14.3





Sample profile

		



Sex



Perceptions

		



Ethnicity



		



Are you completing this questionnaire...



		



Where would you be living now if sheltered housing had not been available?



		Total number of questionnaires

		QUESTIONNAIRE Number						q001		q002		q003		q004		q005		q006		q007		q008		q009		q010		q011		q012		q013		q014		q015		q016		q017		q018		q019		q020		q021		q022		q023		q024		q025		q026		q027		q028		q029		q030		q031		q032		q033		q034		q035		q036		q037		q038		q039		q040		q041		q042		q043		q044		q045		q046		q047		q048		q049		q050		q051		q052		q053		q054		q055		q056		q057		q058		q059		q060		q061		q062		q063		q064		q065		q066		q067		q068		q069		q070		q071		q072		q073		q074		q075		q076		q077		q078		q079		q080		q081		q082		q083		q084		q085		q086		q087		q088		q089		q090		q091		q092		q093		q094		q095		q096		q097		q098		q099		q100		Totals

		Section 1 - quality of life

		1		I feel that I am independent																																																																																																																																																																																																												0

		2		I feel that I enjoy life																																																																																																																																																																																																												0

		3		I feel that I am  confident																																																																																																																																																																																																												0

		4		I am in control of my life																																																																																																																																																																																																												0

		5		I am listened to																																																																																																																																																																																																												0

		Section 2 - health

		6		I am in good physical health																																																																																																																																																																																																												0

		7		I am in good mental health																																																																																																																																																																																																												0

		8		I have a healthy diet																																																																																																																																																																																																												0

		9		The support I receive from (name of organisation) has helped to  prevent me falling																																																																																																																																																																																																												0

		10		The support I receive from (name of organisation)  has helped to prevent me going into hospital																																																																																																																																																																																																												0

		11		The support I receive from (name of organisation)  has helped to prevent me going into residential/nursing care																																																																																																																																																																																																												0

		Section 3 - social networks and involvement

		12		I am involved with people who live in the scheme																																																																																																																																																																																																												0

		13		I am involved with people in the wider community																																																																																																																																																																																																												0

		14		I am involved with the running of the scheme																																																																																																																																																																																																												0

		Section 4 - skills and hobbies

		15		I regularly participate in  hobbies																																																																																																																																																																																																												0

		16		I have the opportunity to learn new skills																																																																																																																																																																																																												0

		17		I am involved with health activities (such as exercise classes)																																																																																																																																																																																																												0

		Section 5 - environment

		18		I feel  safe and secure																																																																																																																																																																																																												0

		19		Aids, adaptations and technology enable me to live independently (e.g. community alarm system, buggies, grab rails, a level access shower, assisted bathing room,  CCTV etc.)																																																																																																																																																																																																												0

		20		My accommodation is designed to meet my needs																																																																																																																																																																																																												0

		Section 6 - dealing with finances and administration

		21		I have received increased financial/welfare benefits as a result of support in claiming																																																																																																																																																																																																												0

		22		I have easy access to information and advice services for older people																																																																																																																																																																																																												0

		23		I am able to express views and complaints																																																																																																																																																																																																												0

		24		When needed, I have sufficient practical help  to:																																																																																																																																																																																																												0

																																																																																																																																																																																																																0

																																																																																																																																																																																																																0

																																																																																																																																																																																																																0

																																																																																																																																																																																																																0

		Section 7 - Cultural and religious needs

		25		I feel that my religious/spiritual  needs are met																																																																																																																																																																																																												0

		26		I feel that my cultural needs are met																																																																																																																																																																																																												0

		AVERAGE RATINGS						AV		Tot

		Quality of life						- 0		0

		Health						- 0		0

		Social networks and involvement						- 0		0

		Skills and hobbies						- 0		0

		Environment						- 0		0

		Dealing with finances and administration						- 0		0

		Cultural and religious needs						- 0		0
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		0

		0
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						Sex				Ethnicity														Completing questionnaire				Where living now if sheltered housing had not been available

				Age		Male		Female		White British		Other White		Mixed		Asian		Black		Chinese		Other		alone		not alone		own home		with family		Res/nursing care		Other
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		Average age		- 0

				%
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		Black		14.3

		Chinese		14.3
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		Own home		57.1
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		Res / nurse care		14.3
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Are you completing this questionnaire...



		



Where would you be living now if sheltered housing had not been available?
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		Section 1 - quality of life

		1		I feel that I am independent																																																																																																																																																																																																												0

		2		I feel that I enjoy life																																																																																																																																																																																																												0

		3		I feel that I am  confident																																																																																																																																																																																																												0

		4		I am in control of my life																																																																																																																																																																																																												0

		5		I am listened to																																																																																																																																																																																																												0

		Section 2 - health

		6		I am in good physical health																																																																																																																																																																																																												0

		7		I am in good mental health																																																																																																																																																																																																												0

		8		I have a healthy diet																																																																																																																																																																																																												0

		9		The support I receive from (name of organisation) has helped to  prevent me falling																																																																																																																																																																																																												0

		10		The support I receive from (name of organisation)  has helped to prevent me going into hospital																																																																																																																																																																																																												0

		11		The support I receive from (name of organisation)  has helped to prevent me going into residential/nursing care																																																																																																																																																																																																												0

		Section 3 - social networks and involvement

		12		I am involved with people who live in the scheme																																																																																																																																																																																																												0

		13		I am involved with people in the wider community																																																																																																																																																																																																												0

		14		I am involved with the running of the scheme																																																																																																																																																																																																												0

		Section 4 - skills and hobbies

		15		I regularly participate in  hobbies																																																																																																																																																																																																												0

		16		I have the opportunity to learn new skills																																																																																																																																																																																																												0

		17		I am involved with health activities (such as exercise classes)																																																																																																																																																																																																												0

		Section 5 - environment

		18		I feel  safe and secure																																																																																																																																																																																																												0

		19		Aids, adaptations and technology enable me to live independently (e.g. community alarm system, buggies, grab rails, a level access shower, assisted bathing room,  CCTV etc.)																																																																																																																																																																																																												0

		20		My accommodation is designed to meet my needs																																																																																																																																																																																																												0

		Section 6 - dealing with finances and administration

		21		I have received increased financial/welfare benefits as a result of support in claiming																																																																																																																																																																																																												0

		22		I have easy access to information and advice services for older people																																																																																																																																																																																																												0

		23		I am able to express views and complaints																																																																																																																																																																																																												0

		24		When needed, I have sufficient practical help  to:																																																																																																																																																																																																												0
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