DSO indicators 2.10 and 2.11 (Supporting People) – validated 2008/09 figures, and comparison to 2007/08 baseline
Introduction

This note provides validated national figures for DSO indicators 2.10 and 2.11 for 2008/09, and follows on from the release of national baseline figures for 2007/08 (published in May 2009).
Background

Supporting People services’ performance data are submitted quarterly by Administering Authorities, and initial summary tables are currently published on the SPKweb after the end of each quarter. 
Data for 2008/09 have now undergone additional validation for use in the DSO indicators, and figures for individual services identified as incorrect have either been corrected or removed from the datasets. The resulting validated national 2008/09 figures for DSO indicators 2.10 and 2.11 are provided below.

2008/09 Results
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Date item A

Service users in receipt of housing related support, therefore maintaining independence

Data item B

Service users who have departed service, and established or maintained independence

Data item C

Service users who have departed service, and have not established or maintained independence

The DSO percentage is calculated using the following formula:

(A + B) / (A + B + C) * 100
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The DSO percentage is calculated using the following formula:

(A / B) * 100


The 2008/09 figures for DSO 2.10 and 2.11 are weighted averages of performance over the year for NI 142 and NI 141 respectively, using data reported by Authorities and subsequently validated by CLG. 
Comparison to the 2007/08 baseline
The following tables compare the figures for 2008/09 to the baseline figures for 2007/08:
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The DSO percentage is calculated using the following formula:
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DSO 2.10 has remained broadly stable since the baseline, with figures of 98.24% in 2007/08 and 98.38% in 2008/09.
DSO 2.11 has increased since the baseline, from 65.3% in 2007/08 to 71.7% in 2008/09.

The total number of services whose performance data were used in the analysis increased between the two years, with the overall response rate rising from 82% to 88%. However the proportions of primary client groups catered for by services used in the analysis remained constant between the two years, which suggests that changes to the DSO indicator figures were not a result of switches in the types of clients receiving support (i.e. there is no evidence that a higher proportion of services are catering for less socially excluded clients groups, which could lead to apparent improvements in DSO results).

Validation process
Data items and resulting DSO percentages across the four quarters were studied for each Administering Authority, for both of the DSOs in turn.

In cases where either:

(a) the sum of total data items for an Authority varied by more than 50%, or

(b) the DSO percentages for an Authority varied by more than 10 percentage points (for DSO 2.10) or 30 percentage points (for DSO 2.11)

between two quarters, the Authorities’ data were scrutinised at individual service level.

In most cases, differences could be fully explained by varying (usually improving) numbers of services reporting data over time, and so no correction was required.
However in some cases, it was possible to identify individual services for which the data reported were incorrect, and these items were either amended (where possible) or removed from the analysis. Examples include services for which the wrong variable had been entered into the cell or cases where lines of figures were wrongly replicated across several services.
Where possible, probable errors have been confirmed and excluded from the datasets. However, isolated cases were identified for which it was possible that individual services’ data had been wrongly reported (for example, where total capacity figures differed substantially from performance information), but it was not possible to confirm that an error had been made given the information available. These cases therefore remain in the analysis for 2008/09, but more rigorous validation methods will be built into the future submission of quarterly data by local authorities to improve data quality further over time.
Plans for future validation of data and time series analysis

As time goes on it is likely that reported datasets for DSO 2.10 and 2.11 will continue to have increasing response rates, in terms of the proportion of services reporting data. They will also be subject to increasing levels of validation - from 2009/10 the incoming quarterly data will have increased levels of validation built in to the quarterly process.
With time series analysis being used as part of the validation process of incoming raw data, it is possible that this may result in subsequent reassessment of the 2007/08 and 2008/09 figures in light of new information becoming available.
DSO figures for 2009/10 are expected to be available in late summer 2010.
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