Reference request 


Template 15

Referee:



Applicant:


	Has this organisation undertaken a contract for you which could be classified as delivering housing, housing support or related services?
	         YES
	        NO

	
	
	


If answered “YES” to the above, please could you provide the following information.

	Project/contract description and scope of duties carried out

	


	Contract Value (Per annum)
	£

	Date of commencement of contract
	

	Period of contract
	                                                      Months/years

	How many contracts of the above nature has this organisation undertaken for you?
	


	The headings below show various aspects of the organisations performance. Would you please complete the sections below by placing a tick in the appropriate box to indicate your assessment of the organisations performance on the contract(s) you describe above. You are encouraged to make additional comments in the comments column.  

	
	
	Excellent
	Good
	Average
	Poor
	N/A
	Comments

	1
	The ability to comply with the contract specification in relation to service delivery?
	
	
	
	
	
	

	2
	The ability to demonstrate an effective management of the service.
	
	
	
	
	
	

	3
	The Ability of management and supervisory staff.
	
	
	
	
	
	

	4
	The ability to achieve the deadlines/ performance targets you specify?
	
	
	
	
	
	

	5
	The ability to manage the requirements of the contract 
	
	
	
	
	
	

	6
	The ability to cope with a diverse service requirement 
	
	
	
	
	
	

	7
	Communication links with client officers.
	
	
	
	
	
	

	8
	The ability to meet your expectations in terms of the quality of the service delivered?
	
	
	
	
	
	

	9
	The ability to demonstrate continuous improvement over the length of the contract
	
	
	
	
	
	

	10
	The organisation’s track record for submitting trading statements, accounts, invoices, key performance data and other essential returns?
	
	
	
	
	
	

	11
	Organisation’s overall performance
	
	
	
	
	
	


	Would you recommend the employment of this organisation again?
	        YES
	         NO

	
	
	


	Please make any comments you may feel are appropriate in the space provided below. (Use an additional page if you require) 

	


Once again, I wish to thank you for your co-operation in this matter. I would welcome the return of the completed reference by the time detailed above.

Your reply will, of course, be treated in the strictest confidence. I would also be obliged if you could provide the following details:

Name: 







Designation: 





Telephone number: 


Facsimile number:



Email address:




For and on behalf of:



	Please return this reference marked for the attention of



