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Outcomes Framework Frequently Asked Questions
Short Term Services
Q
What should I record if a service user’s client group changes during their course of support? 
A
If during the course of support a different over-riding client group becomes apparent, (e.g. classified as single homeless at point of entry but becomes clear that over-riding issue is alcohol problems) then the latter should be recorded at point of departure.  Otherwise, the same client group should be recorded at time of arrival and departure.
Q
Which option should I choose for Women’s Refuges service users regarding the National Insurance Number when none of the options apply?
A
Domestic Violence Services users are not expected to complete the National Insurance Number.
Q
What is the clarification of service level and community level? 

A
Service level means that the client is involved with something to do with the running of the service, for example helping produce a newsletter, participating on interview panel, helping make decisions about the way the service is delivered. Community level means wider involvement, i.e. the client is better able to manage their life and to interact with other organisations.

Q
Should I complete an outcomes form for a service user who did not have a support plan agreed before leaving the service due to a very short period in the service.

A
Yes, please complete an outcomes form unless advised otherwise by your Administering Authority.
Q
What should I enter for the Client/Tenant Code on the Outcomes Form in regards to homeless families who have more than one family member receiving support. 

A
As homeless families only fill in one Client Record Form with one Client/Tenant Code you may enter the same Client/Tenant Code on however many Outcome Forms they require for the adults in the household.
General Questions on the Outcomes Framework
Q
A service user may enter a service with different needs to those identified six months later. The original needs of the service user may have been met and the support plan updated, what outcomes do you record when the service user departs?
A
During the life of a support plan, all needs should be identified, but the outcome information (achieved/not achieved) should indicate all outcomes identified during a service users stay at a service for short term services, and those relevant needs identified  during the relevant period being sampled for a long term service user.
Q
What are distance travelled outcomes? 
A
Distance travelled outcomes are where a provider has a support plan tool to measure the progress a client makes, the progress can be judged on an ongoing basis.  The CLG will not be scoping this type of distance travelled outcome model but the provider can use this model to help report their main outcomes for the National Framework.
Q
Is it possible to report on the outcomes form that a service user gets a community care grant? 
A
Most people will have left a service before they get a community care grant, but if this is not the case, it can be reported.
Q
Should I record service users additional previously unidentified needs that were met as a result of an identified need on the support plan on the outcomes form?


A
If a provider has identified a need for a client and on completion of the Outcome form finds that not only was the need identified and met but that other needs were also met as a result of a 'spin-off' of the original need, the further needs would not be required to be answered as these had only just been realised and had not been identified at the start of the support plan.  The principle is that to record an Outcome the need had to be identified and achieved (or otherwise) at some time throughout the term of support.
Q 
How long is the information submitted on the Outcomes Form going to be retained for?

A
It will be kept for a minimum of five years.
Q
How do you complete the Outcomes Forms for homeless families?
A
Only fill in the form for one person, not per family. As SP does not fund children then there should never be an occasion when the SP outcomes form needs to be completed in respect of a child. In terms of families there is the need to complete an outcomes form for every adult service user that is receiving support.
Q
When should an outcomes form be completed for service users if all the identified needs have been met but the client is unable to move on from the service due to lack of available appropriate accommodation.
A
The outcomes form should be completed when the client departs the service.
Q
What should I record on the outcomes form when for example a service user of a Women’s Refuge is moved to other accommodation quickly e.g. to protect their safety, as this would not be on the support plan.
A
For Domestic Violence services, it would be acceptable to record it as a planned moved even though it was not in the support plan. This is because this type of move was planned very quickly for the safety of the service user without the opportunity to review and agree the support plan.
Q
Where did the definitions of training/education come from, how have CLG made the distinction between them?
A
This information was taken from the Department for Education and Skills list of education/training.
Q
When filling in the Outcomes Form does the provider record a need required even if they as a provider did not contribute to meeting that need, are they in effect measuring the client's needs and outcomes as a whole or only what they have been able to provide.

A
When completing the outcomes form the provider would only complete the needs which are relating to the service they provide - in some circumstances this would still be signposting, but the provider has clearly played a key role in assisting in delivering the outcome. However if there is a specific need which the provider has really not been involved with but is within the outcomes form then this should not be recorded.
Q
I have a long term subsidy contract therefore should I be recording outcomes for those people who are not in receipt of Supporting People funding but are self payers?
A
CLG only wish to receive information in relation to outcomes for those service users in receipt of Supporting People funding. Therefore the long term outcomes form should not be completed for self payers.
Q
I have an older person service which is not a sheltered scheme but provides minimal support – should I be completing 10% or 50%?
A
Any older peoples service including floating support (unless specifically addressing client groups such as Learning Disabilities/Mental Health) should only be completing 10%
Q
I have some clients who are unable to give agreement to the outcomes reported due to medical reasons e.g. suffering from dementia. Is it acceptable for their family members to make decisions on their behalf in these circumstances?

A
We are happy for the clients family member to make this decision on these occasions.
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