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Supporting People Service Eligibility Criteria

Guideline Content

The Cheshire Supporting People Service Review Team (SRT) has produced this document as a guideline to aid the assembly of an ‘eligibility criteria’ for services providing Housing Related Support.  

The Eligibility criteria for a service will apply set parameters to determine whether the client and the available support package are compatible and appropriate.   

This document is meant only as a guide and should not form a template for your criteria.  Eligibility criteria should be specific to your service and should cross-reference other relevant policies.

Scope: 
· What is the aim of the service?

· Who may apply for support? - age ranges, benefit entitlement e.g.

· Are there any exclusions? I.e. who would not be accepted to the scheme?

· What this procedure will achieve - i.e. details the process from application to receipt of support at your service / becoming a new resident

· Are you bound by any legislation or legal position? 

Application: 

· Who can apply and how can they apply?

· Do you require any references?

· What does the application form ask about? – Is an example attached?

· What happens on receipt of an application form? 

· Are there any application policies? – i.e. reply to applicant within 7 days, offer of an interview etc

Lettings:

· What are the client groups?  i.e. Mental Health, Homeless

· Should the clients be engaging in specific activities to be eligible for support? i.e. at school / college, drug & alcohol programs etc

· Does the client have to meet all of the above?

· Do you assess compatibility with existing clients? 

· Where are referrals accepted from? Are there any restrictions? Is this exhaustive? 

· Is the client interviewed? What happens following application?

· What happens to those clients that are refused? – is there any signposting? 

· Is there a waiting list?

Allocations:

· Will allocations be fair and balanced?  

· How will allocations link into the Equal Opportunities and Anti-Discriminatory Policies? 

· How are decisions made? – Placement panel / Managers / Team Decision?

· Will the decision consider current residents, gender split, nature of support required RISK ASSESSMENTS etc?

· Under what circumstances are applications refused? 

· Would external agencies be involved with allocations? If so, how?

· How might a personal interest in an application be handled?

Appeals:

· Legal issues

· Is there an appeals process? 

· Summary of basic points and responsibilities

Additional thoughts:

· Is your eligibility robust and challengeable? 

· Do you have a leaflet or short summary of the above criteria, which can be distributed easily to referring agencies and to the public?

· Does the eligibility criteria link in with other policies and procedures adopted at your service? i.e. equal opportunities policy.

