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Cheshire Providers Quality Assessment Framework Summary: 

Self Assessment Guidelines – 8 Objectives

The summary sheet is for providers to record their self assessment of service quality, measured against the QAF (Quality Assessment Framework) 

Service Providers are required to submit their self assessment to the SP (Supporting People) Team annually.

Core Objectives: -

1.1
- Needs and Risk Assessment

1.2
- Support Planning

1.3
- Health and Safety

1.4
- Protection fro Abuse

1.5
- Fair Access, Diversity and Inclusion

1.6
- Complaints

Supplementary Objectives: -

1.2
- Empowerment: Consultation and Involving Service Users

3.3
- The Service: The Living Environment** 

** Applicable to accommodation based services only 

The first round of service reviews assessed each service against the six core objectives. Two further objectives have been added.

These further standards are seen to be important areas of service delivery in relation to supporting positive outcomes for the people who use services and have now been included within Cheshire Supporting People QAF.

The QAF provides a framework for assessment of each service’s quality and defines minimum quality to be at level C, with increasing standards up to level A.

Further information about the QAF can be found on the ODPM website www.spkweb.org.uk 

Cheshire County Council Supporting People Team, 1st Floor, 63 Wheelock Street, Middlewich, Cheshire, CW10 9AB

Tel: 01606 738887   Fax: 01606 841961   Email: spteam@cheshire.gov.uk

Cheshire Providers QAF Summary: Self Assessment – 8 Objectives

	Provider name:- 
	Telephone:- 

	Service name:- 
	Email:- 

	Contact name:-
	Position:-

	Signature:-
	Date:-

	Core Objectives
	D
	C
	B
	A
	Core Objectives
	D
	C
	B
	A

	CO

1.1
	Assessments of needs and risks are carried out for all service users. Processes place users’ views at the centre, are managed by skilled staff and involve carers and/or other professionals.
	
	
	
	
	CO

1.5

	There is a commitment to the values of diversity and inclusion and to practice of equal opportunity (including accessibility in its widest sense) and the needs of black and minority ethnic service users are appropriately met.
	
	
	
	

	CO

1.2
	Service users have up-to-date support plans in place. Processes place users’ views at the centre, are managed by skilled staff and involve carers and/or other professionals.
	
	
	
	
	CO

1.6

	Users, carers and other stakeholders are made aware of complaints procedures and how to use them.
	
	
	
	

	CO

1.3
	The security, health and safety of all individual service users, staff are protected.
	
	
	
	
	SO

1.2

	Service users are consulted about the services provided and are offered opportunities to be involved in their running.


	
	
	
	

	CO
1.4
	Service users have the right to be protected from abuse and this right is safeguarded.
	
	
	
	
	SO

3.3

	The living environment is; 

· Suitable for its stated purpose, accessible, safe and well maintained.

· Is appropriate to the needs of residents.

· Meets the requirements for independence, privacy and dignity.
	
	
	
	


Please return to Cheshire County Council Supporting People Team, 1st Floor, 63 Wheelock Street, Middlewich Cheshire CW10 9AB

Tel: 01606 738887
Fax: 01606 841961

Email: spteam@cheshire.gov.uk
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