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NAME OF L/A SUPPORTING PEOPLE TEAM

CONTRACT REVIEW

STAKEHOLDER CONSULTATION RETURN

Purpose of Stakeholder Feedback

Supporting People finds housing for vulnerable people in need and monitors services on a regular basis, through the Contract Review and Monitoring Programme.  Contract Reviews operate in a staged process, looking at eligibility, strategic relevance, access, referral and demand in Stage 1, and quality, performance and value for money in stage 2.  To make sure we gain a full and rounded view of how services operate we gather both stakeholder and service user feedback.

Guidance Notes on Completing the Contract Review Feedback Form

Please remember that you are being asked to comment on Supporting People funding issues – essentially is this service providing what you expect it to in relation to service users housing and housing support needs

Include anything you feel is not being met at the service e.g.

a. There does not seem to be very effective work undertaken on budgeting skills

b. It was agreed that applications to Housing associations would be made for service users at six months but this is not being done

c. or anything you think is really positive about the service and in particular any outcomes and / or achievements

And in the wider community e.g.

a.  There is lack of ‘move on’ accommodation for this service user group

b.  This service user group finds it difficult to get furniture and equipment to set up a home when they move from the hostel

If possible, it would be helpful if you could support what you are saying with additional comments

It is important to the continuing funding of supported housing services that accurate stakeholder feedback is gathered.  If you wish to discuss this document before complete, please contact …………………………………..

	QUESTION
	PLEASE TICK (√) OR COMMENT

	1.
	Provider Name:
	

	2.
	Service Name(s):
	

	3.
	Type of Stakeholder:
	· General Referrer
	

	
	
	· Additional funder
	

	
	
	· Engaged in multi-agency work
	

	
	
	· Other (please indicate
	

	4.
	Length of working relationship with the service:
	· Less than 6 months
	

	
	
	· 1 year
	

	
	
	· 2 years
	

	
	
	· Longer (please state)
	

	5.
	Would you view the relationship as:
	· Good
	

	
	
	· Fair
	

	
	
	· Poor
	

	
	
	· Please explain
	

	6.
	Frequency of contact with service
	· At least weekly
	

	
	
	· 1-3 times a month
	

	
	
	· Monthly
	

	
	
	· Less frequently than monthly (please detail)
	

	7.
	Does the service contribute to your organisation’s strategic agenda? 


	Yes
	No

	
	If yes, how does this contribute? 

If no, in what way does it fail to contribute?



	8.
	In your view is the demand for the service rising, falling or remaining stable? (please provide reasons for your response)




	QUESTION
	PLEASE COMMENT



	9.
	How easy do you find it to refer to this service and is the response time satisfactory?  (please provide details)



	10.
	Does this service meet its stated objectives in relation to the housing support needs of the service user group referred to the service? (please provide detail)



	11.
	How would you describe your experience of working with managers and staff in this service?



	12
	Have you placed service users in this service who have other needs that the service is unable to satisfy


	Yes


	No



	
	If yes, please state the unmet needs



	13.
	Have you ever had to make a complaint about the service? 


	Yes


	No



	
	If yes, please give details and indicate if the complaint was resolved satisfactorily



	14.
	Have you made (or do you have) any compliments about this service?
	Yes


	No



	
	Please give details



	15.
	Has the service user ever had to make a complaint to you about the service?


	Yes


	No



	
	If yes, please give details and indicate if the complaint was resolved satisfactorily



	16
	Have you received any positive feedback / compliments about the service?
	Yes


	No

	17.
	How would you rate the responsiveness of the service?



	18
	Does the organisation appear to actively engage with you as stakeholders?


	Yes


	No



	
	If yes, please give an example if possible



	19.
	Can you suggest any changes that could improve this service?




	Completed by
	

	Name
	

	Position / Job Title
	

	Address


	

	Telephone Number
	

	Email
	

	Date
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