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Supporting People Eligibility Statement

1.  Eligibility related to the service provision

· Prior to April 1st 2003 many providers received Transitional Housing Benefit (THB) to pay for housing support as part of their service and all providers who received this were involved in assessing how much housing support was provided, what housing support tasks were actually carried out by staff and how much this cost.  Housing management, social care etc was accounted for and funded separately. 

· With the introduction of Supporting People on 1st April 2003, the Grant Conditions set by the Department of Communities and Local Government (DCLG, formerly ODPM) clearly set out what was allowed to be funded from Supporting People Grant (SPG), thus officially classifying housing support and identifying what was not included.  For the majority of services the division was straightforward between what was classed as housing management and what was support.  However, for other services that also provided social and personal care the division was traditionally more complex.  In addition, it was recognised that the elements previously allowed under transitional housing benefit would not necessarily be eligible under steady state contracts for Supporting People Grant. 

· In February 2003, DCLG produced the Supporting People Grant Conditions and Statutory Guidance under section 93 of the Local Government Act 2000.  DCLG expected local authorities to move to a position whereby only eligible services, or elements of a service relating to housing related support, were funded using SP Grant by the end of the interim period (after 1st review).  This was primarily concerned with whether social/personal care was being funded, but also related to basic housing management activities that should continue to be funded through Housing Benefit.  

· Initially, eligibility for SPG was determined by the Eligible Task List and the DCLG Supporting People Grant Conditions.  The eligible task list was based on eligibility criteria for THB and circulated by DCLG, with the caveat that Administering Authorities could refine and define eligibility providing due reference was made to Grant conditions.

· A North West regional sub group formed in 2004 with the aim of developing eligibility criteria based service models and outcomes rather than tasks.  There was a general recognition of the weakness of a task- based approach to eligibility.  The North West sub-group disbanded before any common model for eligibility could be established.  However, a number of authorities continued to work on and develop their own Eligibility Framework. 

· DCLG requires all Supporting People Commissioning Bodies to develop and make publicly available a process for determining and assessing eligibility and value for money. 

2.  Eligibility of service users to enter service

Providers need to develop in conjunction with their funding authority a set of eligibility criteria that define the type of service and who it is for.  Publicising this information allows referral agencies and potential service users to have an appropriate level of expectation as to what the service can deliver.  These eligibility criteria may be individual to each service.  A set of guidance notes produced by Cheshire SP team is included in this toolkit. 
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