Supporting People Review 2008

CONSULTATION

Thank you for taking the time to give us this feedback.  
We would be happy to receive your responses electronically to the issues outlined below as soon as possible or by the deadline of Monday 15th December at the very latest. 
Please use the title ‘Supporting People Review 2008’ and send them to hi@audit-commission.gov.uk
Name:…………………………………………………………..

Organisation:……………………………………………………

Role: e.g. provider, local authority, service user, advocacy: 

……………………………………………………………….

Contact details: are you happy for us to follow this up with you if necessary?  

YES / NO

e mail:………………………………………………………..

Phone (with landline area code):………………………..

Mobile:…………………………………………

From you experiences of the Supporting People programme, and the housing related support services that it funds, please give us your views on the following areas. 
Please don’t hesitate to ask a member of the Audit Commission staff for advice if anything here is unclear. (see our contact details at the end if we are not immediately available)

The section at the end allows you to add any further comments that you would like to contribute:
a) What has worked well? 

Please give examples of improvements for service users where possible.
b) What were the key factors that contributed to these successful outcomes?

For example: partnership working, service user involvement, joint commissioning
c) What has not worked well?

Please give examples of the impact on vulnerable people where possible.

d) What changes would you like to see and who should be responsible for making these happen?

e) Anything else that you would like to add? 
f) We are keen to use any case studies that have led to improvements in Supporting People programme delivery – particularly in how these have positively impacted on service users. Please detail these below. If we want to include these in the review report we will contact you further to ask your permission.  
Key Contacts:
Project Manager: Domini Gunn 

d-gunn-peim@audit-commission.gov.uk
Inspector: Godfrey Heyman

g-heyman@audit-commission.gov.uk
Inspector: Sheena McDonnell

s-mcdonnell@audit-commission.gov.uk
Senior Researcher: Gill Green

g-green@audit-commission.gov.uk
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