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30 June 2006
Dear Colleague,

The New National Framework Agreement for Telecare
I am writing to draw your attention to the newly established National Framework Agreement for the procurement of telecare equipment (including installation and maintenance) and response services (including control centres, monitoring and response services). Telecare should be an integrated health, housing and social care service. Accordingly this Framework Agreement is intended to cover the provision of community alarm and response services funded by the Supporting People programme.
The Framework Agreement will enable Supporting People Administering Authorities, providers and other public bodies to take advantage of nationally negotiated prices for these services as well as nationally undertaken commercial evaluation of suppliers.
The Agreement has been developed by NHS PASA under the terms of the EU Public Procurement Regulations via the Official Journal of European Union. This means that local authorities can use the Agreement without needing to tender for telecare equipment or services, saving time, resources and avoiding duplication of effort.  Participating authorities will not be charged for using the Framework Agreement.
I attach a copy of the NHS PASA news release. Information about using the Framework Agreement can be found at: www.pasa.nhs.uk/eat/telecare.stm
Yours sincerely,

Jane Everton
JE PASA Framework letter 300606.doc 
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