Aspects of the Supporting People Competency Framework covered in the Supporting People Qualification Pilot Scheme Mapping

Introduction

ODPM has sponsored a pilot scheme to test the practicability of establishing a Supporting People Qualification.  A report of this scheme has been prepared by the overall pilot managers, Strategies for Training, and is available separately on the ODPM website.
As is set out in that report, the pilot has successfully identified both need and demand for a Supporting People Qualification, and it is intended that work will continue to develop one.  In the meantime, we anticipate that some practitioners will be interested in getting started straight away.  For this reason we have included an updated list of existing qualification units that we believe to be of value in encouraging Supporting People practitioners to review their practice and develop new knowledge and skills.  If you would like to commence work on a personal / professional development plan sooner rather than later, please use this list as a guide.  You will then need to discuss with an approved CIH Certificate or NVQ provider the ‘level’ of qualification that would be most suited to your previous educational achievements or the type of work you do, and the relevance of specific units to your job role and your personal interests.

Competencies and Relevant Units

Note: Care NOS used for the original mapping have now been revised.  The new Standards have been included in this updated mapping.

1.0 STRATEGY AND PLANNING

The ability to work in consultation and partnership in developing a strategy and plans that fully meet local needs and circumstances

CIH Level 4 Certificate in Managing Sheltered and Supported Housing:

Unit 1: Housing Policy.

Care 2004 NOS:

HSC422 Promote housing opportunities for individuals.

HSC449 Represent one’s own agency at other agencies’ meetings.

Community Justice NOS:

A107 Promote the values of community justice and social inclusion and seize opportunities to influence policy development.

F408 Represent one’s own agency at other agencies’ meetings.

Management NOS:

A6 Review external and internal operating environments

D3 Chair and participate in meetings. 

D4 Provide information to support decision making.

D6 Use information to take critical decisions.

G4 Plan and prepare strategic projects.

Registered Care Managers Level 4:

D4 Provide information to support decision making.

2.0 COMMISSIONING AND CONTRACTING

The ability to plan and manage the commissioning and contracting of services that fulfil local needs as defined in strategic plans

Not mapped originally because we couldn’t find suitable existing NOS units, but one or two units do exist that may be suitable if we tailored them.  That wasn’t possible for the pilot since, to be used as existing NVQ qualification units, these units had to be offered as they are currently written.

Care 2004 NOS:

HSC441 Invite tenders and award contracts.

3.0 SERVICE PROVISION

The ability to deliver services to users that conform to contractual arrangements and quality standards 

CIH Level 4 Certificate in Managing Sheltered and Supported Housing:

Unit 6: Community Support and Community Care.

CIH Level 3 National Certificate in Housing (Supported Housing): 

Unit 3C4: Customer Care for Housing.

Unit SH1: Housing and Specific Client Groups.

Unit SH2: Meeting the Needs of Supported Housing Clients.

Housing NOS:

H27 Consult with customers on needs and issues within the local community

H28 Encourage customer associations and networks.

H36 Encourage and develop customers to participate and contribute to decision making.

H45 Consult with interested parties on needs and issues within the local community.

H48 Develop and maintain procedures for customer participation.

H52 Involve customers in the management of the organisation.

Community Justice NOS:

B101 Determine the concerns and priorities of communities in relation to safety, social inclusion and the prevention and reduction of crime and anti-social behaviour.

Care 2004 NOS:

HSC31  Promote effective communication for and about individuals.

HSC32  Promote, monitor and maintain health, safety and security in the working environment.

HSC36  Contribute to the assessment of children and young peoples’ needs and the development of care plans.

HSC329 Contribute to planning, monitoring and reviewing the delivery of service for individuals.

HSC330 Support individuals to access and use services and facilities.

HSC343 Support individuals to live at home.

HSC344 Support individuals to retain, regain and develop the skills to manage their lives and environment.

HSC345 Support individuals to manage their financial affairs.

HSC346 Support individuals to manage direct payments.

HSC349 Enable individuals to access housing and accommodation.

HSC383 Prepare and support individuals to move and settle into new living environments.

HSC3111 Promote the equality, diversity, rights and responsibilities of individuals.

HSC3114 Promote the needs, rights, interests and responsibilities of individuals within the community.

HSC3117 Conduct an assessment of risks in the workplace.

HSC42   Contribute to the development and maintenance of healthy and safe practices in the working environment.

HSC44   Develop practice which promotes the involvement, well-being and protection of children and young people.

HSC415 Produce, evaluate and amend service delivery plans to meet individual needs and preferences.

HSC437 Promote your organisation and its services to stakeholders.

HSC443 Procure services for individuals.

HSC450 Develop risk management plans to support individuals’ independence and daily living within their home.
Registered Care Managers Level 4:

RM1 Manage a service which meets the best possible outcomes for the individual.

SNH4U4 Promote the interests of client groups in the community.

SNH4U1 Develop programmes, projects and plans.

4.0 QA MONITORING AND PERFORMANCE REVIEW

The ability to plan, conduct and report the results of service reviews in order to monitor service performance against contractual arrangements and quality standards

CIH Level 4 Certificate in Managing Sheltered and Supported Housing: 

Unit 3: Managing and Measuring Organisation Performance.

Management NOS:

A2 Manage activities to meet requirements.

Units F1 to F7 – all units about quality assurance and quality management.

Administration NOS:

403 Prepare and co-ordinate operational plans.

416 Monitor your organisation’s compliance with its legal, regulatory, social, environmental and ethical responsibilities.
Care 2004 NOS:
HSC329 Contribute to planning, monitoring and reviewing the delivery of service for individuals.

HSC3117 Conduct an assessment of risks in the workplace.

HSC3119 Promote the values and principles underpinning best practice.

HSC42   Contribute to the development and maintenance of healthy and safe practices in the working environment.

HSC415 Produce, evaluate and amend service delivery plans to meet individual needs and preferences.

HSC451 Lead teams to support a quality provision.

HSC452 Contribute to the development, maintenance and evaluation of systems to promote the rights, responsibilities, equality and diversity of individuals.

Registered Care Managers Level 4:

O3 Develop, maintain and evaluate systems and structures to promote the rights, responsibilities and diversity of people.

A2 Manage activities to meet requirements.

F3 Manage continuous quality improvement.

F6 Monitor compliance with quality systems.

5.0 BUDGETS AND FINANCE

The ability to work accurately and effectively with financial data and resources 

CIH Level 3 National Certificate in Housing (Supported Housing): 

Unit SH3: Accessing Financial and Other Services for Supported Housing Clients.

Management NOS:

B1 Support the efficient use of resources.

B3 Manage the use of financial resources.

B4 Determine the effective use of resources.

Housing NOS:

H38 Contribute to maintaining accounting systems. 

H49 Contribute to the financial management of your organisation.

Registered Care Managers Level 4:

B3 Manage the use of financial resources.

6.0 DEVELOPING AND USING IT

The ability to assess the feasibility of adopting IT to manage SP processes, information and knowledge and then develop and use IT systems as appropriate 

Not included in the mapping because this was not part of the National Training Framework modules.  Some NOS units do exist for this function.  A detailed search would be required to ascertain if any of these are suitable.

7.0 PROJECT AND PROCESS MANAGEMENT 

The ability to work effectively and efficiently with a range of Supporting People processes - breaking down work and assigning tasks in ‘manageable’ chunks, setting work schedules and deadlines, and monitoring progress

Management NOS:

D5 Establish information management and communication systems.

G1 Contribute to project planning and preparation 
Housing NOS:

H27 Consult with customers on needs and issues within the local community.

H45 Consult with interested parties on needs and issues within the local community.

H48 Develop and maintain procedures for customer participation.

Administration NOS:

403 Prepare and co-ordinate operational plans.

Care 2004 NOS:

HSC451 Lead teams to support a quality provision.

HSC452 Contribute to the development, maintenance and evaluation of systems to promote the rights, responsibilities, equality and diversity of individuals.

Registered Care Managers Level 4:

O3 Develop, maintain and evaluate systems and structures to promote the rights, responsibilities and diversity of people.

C13 Manage the performance of teams and individuals.

A2 Manage activities to meet requirements.

RG6 Take responsibility for your business performance and the continuing development of self and others.

8.0
WORKING WITH OTHERS

The ability to work proactively across functions and agencies, in effective ‘partnership’ arrangements and to engage comprehensively with users. 

CIH Level 4 Certificate in Managing Sheltered and Supported Housing:

Unit 6: Community Support and Community Care.
CIH Level 3 National Certificate in Housing (Supported Housing): 
Unit 3C2: Working in Partnership.

Housing NOS:

H32 Develop and maintain joint-working to meet individual customer needs.H58 Contribute to communicating the values and aims of the organisation.

Care 2004 NOS:

HSC31     Promote effective communication for and about individuals.

HSC366   Support individuals to represent their own needs and wishes at decision making forums.

HSC368   Present individuals’ needs and preferences.

HSC399   Develop and sustain effective working relationships with staff in other agencies.

HSC3100 Participate in inter-disciplinary team working to support individuals.

HSC3101 Help develop community networks and partnerships.

HSC3102 Work with community networks and partnerships.

HSC3111 Promote the equality, diversity, rights and responsibilities of individuals.

HSC3114 Promote the needs, rights, interests and responsibilities of individuals within the community.

HSC3116 Contribute to promoting a culture that values and respects the diversity of individuals.

HSC41   Use and develop methods and systems to communicate, record and report.

HSC422 Promote housing opportunities for individuals.

HSC433 Develop joint working agreements and practices and review their effectiveness.

HSC437 Promote your organisation and its services to stakeholders.

HSC449 Represent one’s own agency at other agencies’ meetings.

HSC452 Contribute to the development, maintenance and evaluation of systems to promote the rights, responsibilities, equality and diversity of individuals.

Community Justice NOS:

A402 Contribute to the development and promotion of the agency and its services.
F401 Enable workers and agencies to work collaboratively. 

F403 Develop and sustain effective working relationships with staff in other agencies. 
F408 Represent one’s own agency at other agencies’ meetings.

Management NOS:

A2 Manage activities to meet requirements. 

A6 Review external and internal operating environments. 

Administration NOS:

301 Maintain effective working relationships.
Registered Care Managers Level 4:

A2 Manage activities to meet requirements.

SC15 Develop and sustain arrangements for joint working between workers and other agencies.

O3 Develop, maintain and evaluate systems and structures to promote the rights, responsibilities and diversity of people.

SNH4U4 Promote the interests of client groups in the community.

9.0 MANAGING TRAINING AND DEVELOPMENT 

The ability to develop and manage training and development activities to meet the needs of individuals, teams and the Supporting People programme as a whole

Not fully included in the mapping because this was not part of the National Training Framework modules.  However, a good selection of NOS units do exist for this function.
Management NOS:

C1 Manage yourself.

C2 Develop your own resources.

C10 Develop teams and individuals to enhance performance

Administration NOS:

404 Manage and continuously develop your own practice.

Care 2004 NOS:

HSC33     Reflect on and develop your practice.

HSC3119 Promote the values and principles underpinning best practice.

HSC3120 Support competence achieved in the workplace.

HSC3121 Contribute to promoting the effectiveness of teams.

HSC43   Take responsibility for the continuing professional development of self and others.

HSC451 Lead teams to support a quality provision.

Registered Care Managers Level 4:

C10 Develop teams and individuals to enhance performance.

A1 Assess candidates using a variety of methods.

A2 Assess candidates’ performance through observation.

RG6 Take responsibility for your business performance and the continuing development of self and others.

10.0 MANAGING INFORMATION, KNOWLEDGE AND LEARNING 

The ability to work effectively and efficiently with substantial and varied amounts of information and data, using such information and data as opportunities to enhance knowledge and learning for individuals and the Supporting People programme as a whole

Management NOS:

D1 Manage information for action.

D4 Provide information to support decision making.

D5 Establish information management and communication systems.

D6 Use information to take critical decisions.

Care 2004 NOS:

HSC329 Contribute to planning, monitoring and reviewing the delivery of service for individuals.

HSC3115 Receive, analyse, process, use and store information.

Level 4:

HSC41   Use and develop methods and systems to communicate, record and report.

HSC415 Produce, evaluate and amend service delivery plans to meet individual needs and preferences.

HSC434 Maintain and manage records and reports.

Housing NOS:

H17 Obtain and provide information to customers and others. 

H42 Obtain and provide information relating to housing.
Admin NOS:

305 Research, prepare and present information from a variety of sources.

Registered Care Managers Level 4:

D4 Provide information to support decision making.

