Instructions and Sampling for Long-term Services Outcomes

Long-term services

For the purpose of collecting outcome information, the definition of a long term service is a service that provides support for a period of 2 years or more.  This includes both accommodation based services and floating support services. Please note that providers should only complete a Long Term Outcomes Form for clients who are included in the sample of service users in receipt of support services which are funded in part or in full by Supporting People.

Sampling Approach

The approach for long term services has been piloted and CLG will use a sampling approach which will collect outcomes information from a sample of all long term service users once a year on a snapshot basis.

A sampling approach offers a pragmatic method to obtain a regular set of outcomes information for long term services users, whilst avoiding imposing unnecessary bureaucracy on service providers. The total capacity of long term services currently stands at approximately 788,000 units, of which around 528,000 units are for older people and 56,000 units are for non –older people and the remaining units provide HIA & community alarm services. 

In order to obtain outcomes data that is representative of all long term service users, the sampling approach needs to use a smaller percentage of service users who are older people and a larger percentage of service users who are not older people. Therefore, the sample will be 10% of service users who are older people and 50% of all other service users.
In terms of numbers of outcomes forms returned, we estimate that a 10% sample for older people will equate to 52,800 and a 50 % sample for non older people will equate to 28,150 during the reporting period. For 2007-2008 the reporting period runs from 31/7/07-31/03/08. Thereafter, the reporting period will run from 1/4/08-31/3/09 and so on.

List of long term service types included:

Floating support

Supported housing

Supported lodgings

Adult placement

Peripatetic warden services

Sheltered housing

Very sheltered housing (optional participation)

Almshouses (optional participation)

Which clients do I complete a form for? (THE SAMPLE)

The process below is to be applied to each Long Term SP Contracted Service and should be identified at the start of the collection year.

For services for older people:

Please make a list / print off a list of all your SP funded household units, one list for each Long Term SP Contracted Service. Please mark the first household unit on the list and then every 10th household unit after that on the list. So, for example, where a service has a capacity of 25 household units, you would include unit 1, unit 11 and unit 21. Where a household unit included in the sample list has more than one service user in it, then you should complete and return outcomes data for only ONE of the service users. 

If you have fewer than 10 household units then you should complete an Outcomes Form for the first household unit on the list.

This is your sample for the period 31st July 2007–31st March 2008. 

For all other services:

Please make a list / print off a list of all your SP funded household units, one list for each Long Term SP Contracted Service. Please mark the first household unit and then every 2nd household unit after that on the list. So, for example, where a service has a capacity of 10 household units, you would include unit 1, unit 3, unit 5, unit 7 and unit 9. Where a household unit included in the sample list has more than one service user in it, then you should complete and return outcomes data for only ONE of the service users. 

If you have only one household unit then you should complete an Outcomes Form for ONE service user for that household unit.

This is your sample for the period 31st Jul 2007–31st March 2008.

When do I complete an Outcomes Form?

In discussion with service providers, the best time for providers to complete and submit outcomes data has been identified as the time of the annual review of the client’s support plan. This means that all household units included in the sample would have outcomes data submitted for one service user in each selected household unit at the point that their support plan is being reviewed. 

If a review takes place more frequently than annually, then only one set of outcomes data is needed, so only report on ONE of the reviews during the reporting period.

If the annual review of the support plan for a household unit included in the sample falls outside the period 31st July 2007– 31st March 2008, then providers will need to do an additional review of the support plan prior to 31st March 2008 to ensure that they can submit data for one service user for that household unit. 

Please ensure that the household unit is clearly identified on all relevant service and support planning documentation as being in the sample required for Outcomes. Please ensure that the outcomes information is submitted using one of the three electronic submission methods (see below).

What happens if a service user who is part of the sample leaves the service or dies?

Please use the information already recorded in the service user’s support plan to complete and submit outcomes information for this service user. 

Submission methods available: 

1. web entry [CROSS]

2. using our project software available to download or posted out on CD [SP Digital]

3. from the providers own housing management system [data specification available from the website].

Contacting the project office

Mary Nicoll, SP Outcomes Project Officer 
01334 467258, email mn14@st-andrews.ac.uk
Client Record helpdesk: 


01334 461765, email sphelp@st-andrews.ac.uk
Website: www.spclientrecord.org.uk

