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1. Introduction

This process has been designed to streamline the Supporting People accreditation process in the Eastern Region, enabling the passporting of accreditation across the region’s Supporting People teams. 

This regional accreditation questionnaire is for use by all the Supporting People teams within the Eastern Region. These are:
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Once your organisation has been accredited using this questionnaire, each Supporting People team in the Eastern Region will automatically accredit you for the same time frame. This will be for all service types and client groups you are contracted to support within the region.
Accreditation is for your organisation as a whole, and not for a specific service. Therefore, please ensure that someone within your organisation with the appropriate authority completes this questionnaire.  

If your organisation holds a contract with more than one Supporting People team within the Eastern Region, you will usually be accredited by the Supporting People team with which you have the largest contract. 

2. The Accreditation Questionnaire

This accreditation questionnaire should be completed and returned to the accrediting Supporting People within six weeks. Failure to complete and return this questionnaire may result in your organisation not being accredited. 

The questionnaire is in an Excel format, and can be completed electronically. The questionnaire comprises of the following sections:

· Provider Details

· Passports

· Criteria One – Financial Viability

· Criteria Two – Competent Administration Procedures

· Criteria Three – Effective Employment Practices

· Criteria Four – Robust Management Procedures

· Criteria Five – Competence / Track Record

· Declaration

2.1 Provider Details

This section will capture basic information relating to your organisation – 

ALL PROVIDERS must complete this section in full.

When selecting the types of service your organisation provides, accommodation types and client groups supported, please ensure these are only for your services within the Eastern Region. 

2.2 Passports

ALL PROVIDERS must complete this section in full.

Dependent upon which frameworks your organisation is accredited with, you may be passported through some, or all, of the criteria for accreditation. Please refer to the table at the back of these guidance notes for the Passporting framework. 

Please note – if you are accredited with any of the listed frameworks; please provide your registration numbers and the date of your last inspection, as well as copies of any certificates issued.

If you enter details of an acceptable passport in this section, the questionnaire will automatically advise which sections do not require completion. However, please note that an Administering Authority may choose not to accept a passport in certain circumstances – this should be discussed with the accrediting SP Team.

Some passports are awarded for specific sections of your organisation, or specific client groups only and therefore, may not be able to be applied across all the client groups your organisation supports. You will be asked to provide additional evidence if a passport is not accepted.

2.3 Criteria One – Financial Viability

This section is designed to establish whether or not your organisation can demonstrate sound financial management practice. We also need to establish that your organisation is likely to be, and remain, financially viable. There are six criteria to be met within this section.

2.4 Criteria Two – Competent Administration Procedures

This section is designed to establish whether or not your organisation is competent enough to handle and account for the SP grant. There are three criteria to be met within this section.

If your annual accounts identify how your SP grant is spent, we do not need an audited statement of SP usage.

2.5 Criteria Three – Effective employment procedures

This section is designed to establish whether your organisation has effective employment policies in place, which cover staff development, staff supervision and the health and safety of service users and staff. There are six criteria to be met within this section.

2.6 Criteria Four – Robust management procedures

This section is designed to establish whether your organisation has suitably robust management procedures in place in order to provide SP services. There are three criteria to be met within this section.

We will use your organisations Memorandum and Articles of Association or Trust Deed or Partnership Agreement as submitted as supporting evidence for question 2.1, as supporting evidence for this question.

2.7 Criteria Five – Competence / track record

This section is designed to establish whether your organisation can demonstrate a track record of delivering a good service across the client groups your organisation supports within the Eastern Region. There are five criteria to be met within this section.

We will take into account, feedback from other Supporting People Teams within the region.

2.8 Declaration 
ALL Providers must complete this section.

We will be unable to accept your application for accreditation without the declaration page being completed.

If you are returning your questionnaire electronically, typing your details in the relevant fields will be deemed as completing with a signature.

PLEASE NOTE. Accreditation can be withdrawn at any time upon receipt of any adverse information. For example, a detrimental report from the Housing Corporation or your organisation being declared bankrupt. This will also apply to any individual accreditation awarded in the Eastern Region prior to the implementation of this process.

3 Evaluation

The SP Team completing the accreditation will follow the accreditation guidelines set out by the Department for Communities and Local Government (please see http://www.spkweb.org.uk/Subjects/Quality_and_monitoring/Accreditation/ODPM+Accreditation.htm for detailed guidance.

Once the accreditation has been completed, a regional accreditation certificate will be issued. If the accrediting AA is not able to award accreditation an action plan will be issued and your organisation will be asked to complete this within a specified timescale.

4 Appeals

If your organisation is not able to be accredited, you have the right of appeal. You can appeal your accreditation outcome on the grounds of

· Material evidence that was submitted but not taken into account that may alter the outcome of an accreditation.

· The incorrect application of policies and procedures used to undertake accreditation.

If you wish to make an appeal you must do so in writing to the accrediting SP team within 10 working days are receiving your accreditation outcome.

Appendix 1 – Passporting Framework for Accreditation

The following passports are accepted for accreditation purposes: -

	Accreditation
Passport Framework
	Criteria One

Financial Viability
	Criteria Two

Competent Admin Procedures
	Criteria Three

Effective Employment Procedures
	Criteria Four

Robust Management Procedures
	Criteria Five
Track record

	Abbeyfield Standard
	Passport
	Passport
	Passport
	Passport
	

	CSCI Registration
	Passport
	
	Passport
	
	Passport – registered services only

	CSHS Code of Practice
	
	
	Passport
	
	Passport – older persons services only

	Community Legal Service Quality Mark
	The use of the Community Legal Service Quality Mark is currently under review

	Foyer Accreditation
	Passport
	Passport
	Passport
	Passport
	Passport – foyer services Only

	Housing Corporation (>250 units)
	Passport
	Passport
	
	Passport
	

	Investors in People (only if organisation wide)
	
	
	Passport
	Passport
	

	Passed a PQQ for a housing related support service in Eastern Region in previous 12 months
	Passport
	Passport
	Passport
	Passport
	Passport
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