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Supporting People Eastern Regional Group

Working together to promote independent living across the region

Regional Certificate of Accreditation

	This is to certify that
	Provider Name

	Has been accredited by the Supporting People Eastern Region Group (SPERG) as an organisation competent to provide support services of the types described below in the Eastern Region.

	

	Service Type (s) 
	Service Type 1
	
	Client Group (s)
	Client Group 1

	
	Service Type 2
	
	
	Client Group 2

	
	Service Type 3
	
	
	Client Group 3

	
	Service Type 4
	
	
	Client Group 4

	Date of Issue
	Date
	Expiry Date
	Date
	

	

	Accredited By
	Accrediting Authority
	Signed
	

	
	

	
	(On behalf of Supporting People Eastern Regional Group)

	Financial Viability
	Competence to Handle SP Grant
	Effective Employment Practices
	Robust Management Procedures
	Competence and Track Record

	Passport / Assessed
	Passport / Assessed
	Passport / Assessed
	Passport / Assessed
	Passport / Assessed
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Bedford News

April 2009

Bedford News is Bedford Borough Council's official newslster. it
contains news and events happening in your community and is
published on the first Thursday of every marnth,
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Current location: Home :: Couneil and Demoeracy :: Your Council
How are we doing?

Our Customer Charter autlines the standards that we are warking ta
across all departments of the Council and lets you know what you
can expect when you contact us.

The statistics below indicate our performance against our Customer
Charter targets:

2007/08
Letters | E-mails | Complaints | TSlePhone
answered | answered | answered | S2h5 €0
within 10 | within 10 | within 10 | 215000
working | working | working | 2nswered
within 20
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