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1 Introduction

There may be circumstances when the administering authority is unable or unwilling to accredit a provider. An AA will only reject an accreditation on the grounds of: -

· Failure to complete an action plan to the satisfaction of the accreditation procedure.

· Failure to complete an accreditation process.

In such circumstances the provider has the right to appeal

In order to ensure the appeals process is free from bias and also display a commitment to working in partnership with providers and administering authorities within the Eastern Region, all appeals will be dealt with by the Eastern Region Accreditation Appeal Panel.

All Administering Authorities within the Eastern Region will have a representative on this panel, however, not all representatives will need to be party to each appeal. Each appeal will be dealt with by a minimum of four representatives across the region. To ensure transparency, the Administering Authority declining the accreditation will not be a member of that particular appeal panel. 

2 The Appeal Process – Stage One

2.1 The provider initially submits in writing the reasons for the appeal using the Supporting People Appeals Form (Appendix 1) along with any documentary evidence to the Supporting People Lead Officer / Manager, within 10 working days of receiving the final decision/report.

2.2 The provider can appeal on the grounds of 

· Material evidence that was submitted but not taken into account that may alter the outcome of an accreditation

· The incorrect application of policies and procedures used to undertake accreditation.

2.3 The Supporting People Lead Officer / Manager will pass the appeal and any additional evidence to the Regional SP Strategy Officer based in Suffolk, who will  arrange a date for the Appeals Panel to convene.

2.4 The provider will receive written acknowledgement of their request for an appeal and details of the Appeals Panel Hearing Date within 20 working days and invited to attend. All relevant information is passed to the members of the appeal panel hearing the appeal.
3 The Appeal Process – Hearing

3.1 The provider will be invited to attend the hearing with a representative of their choice. They will have the opportunity to state their case and answer any questions the Appeal Panel may have. 

3.2 The Appeals Panel will assess the original decision, any additional evidence submitted with the Appeal Form and any verbal information supplied by the Provider and  / or their representative at the hearing.

3.3 The Appeals Panel will then uphold, amend or overturn the original decision of the Administering Authority.

3.4 The Provider will be notified in writing of the decision within 5 working days of the appeal hearing.

3.5 The accrediting AA will also be informed of the decision.
3.6 The decision of the Appeal Panel is final and there will be no further course for appeal.

Appendix 1 - SPERG Accreditation Appeals Application Form

Please complete the following and submit to the SP Team carrying out the accreditation.

1. Contact Details

	SP Team Completing Accreditation
	

	SP Team Lead Officer / Manager
	

	Organisation Name
	

	Name of Service/s
	

	Name of Person Making Appeal
	

	Contact Address
	

	Contact Telephone Number
	

	Contact Email
	


2. Areas for Appeal

Please indicate (() the specific area of the accreditation process you are appealing against:

	1. Financial Viability
	YES
	
	NO
	

	2. Competence to Handle Supporting People Grant
	YES
	
	NO
	

	3. Effective Employment Policies
	YES
	
	NO
	

	4. Robust Management Procedures
	YES
	
	NO
	

	5. Competency & Track Record
	YES
	
	NO
	


3. Grounds for Appeal

Please describe on what grounds the organisation is appealing.

	Appeal on the grounds that material evidence was not taken into account that may alter the outcome of an accreditation

	Please provide details




	Appeal on the grounds that incorrect application of policies and procedures were to undertake accreditation.

	Please provide details




4. Additional Evidence

Please detail what additional evidence your organisation wish to submit to the panel.

	
	

	
	

	
	

	
	


If required, please continue on additional sheets then return to the accrediting SP Team who will forward all information submitted to the SPERG Accreditation Panel. The Regional SP Strategy Officer will contact you within 20 working days to confirm a date for the panel hearing.
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